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DES218 COURSE GUIDE

INTRODUCTION

Welcome taDES218: COMMUNICATION AND DEVELOPMENT

DES218: COMMUNICATION AND DEVELOPMENT is a two-

credit units and one-semester undergraduate cdorssommunication
student. The course is made up of three modulesh ezodule is
subdivided into four study units and each unit agra@cross twelve
lectures weeks. This course guide will give youidewinsight into the
concept of communicating. It tells you about theirse materials and
how you can work your way through these materialsuggests some
general guidelines for time required of you on eadit in order to

achieve the course aims and objectives successtuligwers to your
tutor marked assignments (TMAS) are therein already

Course Competencies.

This course is basically ocommunication and developmentecause
as you are aspiring to become Development Expgrtsmust be able to
apply such on a real life situation. The topicsered include, concepts
of development and communication importance of camgation in
development ,paradigms shift in communication fevelopment

The Essence of Research in communication, commuoricafor
Educational Development, Communication for healvedopment,
communication for Political Development, Communicatfor Political
Development, Communication for Internal SecuritygyEEonmental, and
Technological Development, Interpersonal and FolkedM for
Development Communication, Print Media for Develgmin
Communication ,Broadcast Media for Development Camigation,
New Media for Development Communication.You will ta&en through
their application to practical problems in develagmn

Course Objectives

To achieve the aims of this course, there are dvebgectives, which
the course is set out to achieve. Similarly, theme set objectives to be
accomplished for each unit. The unit objectives m@&uded at the
beginning of a unit; you should read them before wbart working
through the unit. You may want to refer to themimigiyour study of the
unit to check on your progress. You should alwaysklat the unit
objectives after completing a unit. This is to sisghe students in
accomplishing the tasks entailed in this coursehis way, you can be
sure you have done what was required of you byttie The objectives
serve as study guides; such that student could khbeis able to grab
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the knowledge of each unit through the sets ofaibjes in each one. At
the end of the course period, the students areceeghéo be able to:

Explain the basic meaning of development and conication.
Importance of Communication in Development

Paradigms Shift in Communication for Development .

The Essence of Research in Communication Developme
Discuss majorareas of concern in communication for
development

Discuss media and development communication

. Describe Interpersonal and Folk Media for Developte
Communication.

Working Through this Course

To successfully complete this course, you are requio read the study
units, referenced books and other materials orcobese.

Each unit contains self-assessment exercises catletent Assessment
Exercises (SAE). At some points in the course, willbe required to
submit assignments for assessment purposes. A¢ritieof the course
there is a final examination. This course shouke @bout 12 weeks to
complete and some components of the course aréneuthder the
course material subsection.

Study Units

There are 12 units in this course which shouldthdied carefully and
diligently.

Module 1  Understanding Communication and Developmen

Unit 1 Concepts of development and communication

Unit 2 Importance of Communication in Development

Unit 3 Paradigms Shift in Communication for Devetomt

Unit 4 The Essence of Research in Communicatiore@pment

Module 2 Areas of Concern in Communication For

Development
Unit 1 Communication for Educational Development
Unit 2 Communication for Health Developrhe
Unit 3 Communication for Political Development
Unit 4 Communication for Internal Security, Elmnmental, and

Technological Development
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Module 3 - Media and Development Communication

Unit 1 Interpersonal and Folk Media for Developmen
Communication

Unit 2 Print Media for Development Communication

Unit 3 Broadcast Media for Development Commatan

Unit 4 New Media for Development Communication

Each study unit will take at least two hours, amdincludes the
introduction, objective, main content, self-assemsim exercise,
conclusion, summary and reference. Other areaseband the Tutor-
Marked Assessment (TMA) questions. Some of the-asséssment
exercise will necessitate discussion, brainstormang argument with
some of your colleges. You are advised to do sorder to understand
and get acquainted with historical economic eveastsvell as notable
periods.

There are also textbooks under the reference dret (@n-line and off-
line) resources for further reading. They are metmtgive you
additional information if only you can lay your tdmon any of them.
You are required to study the materials; practive $elf-assessment
exercise and tutor-marked assignment (TMA) question greater and
in-depth understanding of the course. By doingtlse, stated learning
objectives of the course would have been achieved.

References and Further Readings

In this course material there are some recommerideithooks and
references that you can get for yourself or seardhonline for
further reading.

Akinfeleye, R. (2008). “Media Policy: Tool for Natial Development”
In Akinfeleye.(2008). (ed)Contemporary Issuesin Mass Media
for Development and National Security. Lagos: Malthouse Press
limited. Collinsdictionary.com dictionary/Englistédelop
(Accessed: 22/10/19) Difference between Developeaid
Developing Countries. https://google weblight.com.

Engel, F. (2015). Towards a Practical Economy om@umnication in
Development.

Hub Cymru Africa. hubcymru.org/images/user/Hub%20at®020 is %
20 Development.pdf

Israel, S. (2018). What is Development? https://wwwid-
israel.org/en/Developmentissues/What — is — deveép
(Accessed: 18/10/2019).
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Laswell, H. (1968). “The Structure and Function<Caimmunication in
Society “. In Schramm (edMass Communication. Urbana:
lllinois University of Illinois Press.

Quebral, N.2001) “Development Communication in ard&osless
World” Paper presented at the National Conferenocekéhop on
the Undergraduate

Development Communication Curriculum, “New DimemsioBold
Decisions” Continuing Education Centre, UP LOS BsyiDept
of Science Communication, College of PhilippinesslBanos.
From wikipedia. orgwiki/Developmentcommunication itée
note-4 (Accessed: 22/10/2019)

The Levin Institute (2016). The state University biew York.
Globalisation 101.org/the divide-between-developad- —
developing-countries/ (Acc 18/10/2019)

Unicef (2015) Communication for Development.
https://www.unicef.org/cbsc/Accessed 21/10/19.

Webstar Dictionary https://www.definitions.net/dgfion/developmemt
(Accessed: 21/10/2019). wikipedia.orgwiki/Developrhe

communication#cite-note-4 Wikitonary
https://www.definitions.net/definition/developmemt
Accesed: 21/10/2019).

Anaeto, S.G. & Solo- Anaeto, M. (201@evel opment Communication:
Principles and Practice. Ibadan: Stirling- Horden Publishers
Limited.

Daramola, I. (201 Community Media and Rural Journalismin Africa.
Akure:

Adulawo Publishers. Development
Communication.downloads.nos.org/srsec335new/ch4.pdf
DevelopmentCommunication.downloads.nos.org/srseu@8&h

4.pdf
http://www.fao.org/3/t1815e/t1815e01.htm?&sa=U&elgP VP
dui850w8iCsAc&ve d=0

CDwWOQFjAH&uUsg=AFQ|CNEnzTnp6CzIwHG-
8pznmBpOmhz_g (Accessed:
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26/10/2019)
https://steemit.com/steemeducation/@jannie/funstiof
communication-indevelopment

SFunctions of Communication in Development

phttps://steemit.com/steemeducation/@jannie/fonstiof-
communication-indevelopment

Anaeto, S. G. Onabajo, O.S, & Osifeso, J.B (2008phdels and
Theories of Communication. Maryland: African Renaissance
Books Incorporated. Anaeto, S.G. & Solo- Anaeto, (RD10).
Development Communication: Principles and Practice. Ibadan:
Stirling- Horden Publishers Limited.

Arowolo, S.O0. (2017). “Paradigm Shifts in Developre
Communication”
file:///C:/Documents%20and%20settings/hpMy%20Docntse
Downloads/Pa radigmShiftsinDevelopmentCommunicgpidh
(Accessed:26/10/2019).

Moore, W (1963) Social Change, Englewood, CliffsewN Jersey,
Prentice Hall.

Oso, L (2002) Theories of development and the deatigation of
Communication and Development; A Reader, Abeokigdjdah
Publishers.

Oyero O. (2012). Development Communication and @caating
(MAC341). Course Material of the National Open Wsity of
Nigeria, Lagos Rogers, E & Schomaker (1971) Comugatian
of Innovation: A Cross-cultural Approach. New YoFkee Press

Rogers, E (1976) Communication and Development: Héssing of the
Dominant Paradigm, Communication Research.
https://www.vocabulary.com.para (Accessed:28/10820

https://www.ldoceonline.com>para (Accessed:28/1090

(https://www.merriam-webster.com>)(Accessed:28/00D)
(https://www.vocabulary.com.para; https://www.ldookne.com>para).

(https://www.merriam-webster.com>)

Anaeto, S.G. & Solo- Anaeto, M. (201@evel opment Communication:
Principles and Practice. Ibadan: Stirling- Horden Publishers
Limited.
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Asemah, E.S., Nkwam-Uwaoma, A.O. & S. Tsegyu (20C8mmunity
Media for Rural Development Communication: Principle,
Theories and Practice. Jos: University of Jos Press.
Community Tool Box.https://ctb.ku.edu/en/table-of
contents/participation/promoting _interest/commatian-
plan/main (Accessed: 30/10/2019).

Dianova, Y. (2017). 6 Steps to Creating an Effect@ommunication
Plan _https://www.axiapr.com/blog/6-steps-to-tregan-
effective-communication plan(Accessed:30/10/2019)

Importance of Communications
Research.ukessays.com/essays/communications/engert
communication research-3106.php (Accessed:1/19201

Kandakai, D.E.S. (1987). “The Role of Research iav&opment
Communication at the Liberian Rural CommunicatioNstwork”.
Africa Media Review Vol. 3 No. 1.

1988. African Council on Communication Education.

https://pdfs.semanticscholar.org/efb2/ffdf0eef2G3x1812fd3e6908e8
fda522 (Accessed:30/10/2019).

Adelakun, L. A. (2018). Trends in Using Social Medis Substitute for
Class Interaction in Open & Distance Learning (CEflucation
in Nigeria.International Journal of Pedagogy, Policy and ICT in
Education, 6(1), 33-42.

Barnard-Brak, L., Paton, V. O., & Lan, W. Y. (201®rofiles in self-
regulated learning in the online learning environimerhe
International Review of Research in Open and Distributed
Learning, 11(1), 61-80.

Blessing, A., & Daura, U. D. (2009). Effects of anmation literacy
skills on the use of e-library resources among esitgl of the
University of llorin, Kwara State, Nigerid.ibrary philosophy
and practice, 1.

Jeong, H. (2011). An investigation of user peragsiand behavioral
intentions towards the e-library.Library Collections,
Acquisitions, and Technical Services, 35(2-3), 45-60.

Relan, A., & Gillani, B. B. (1997). Web-based insttion and the
traditional classroom: Similarities and differeac&Veb-based
instruction, 62, 41-46.
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Presentation Schedule

The presentation schedule included in your couragenals gives you
the important dates for this year for the completaf tutor-marking
assignments and attending tutorials. Remember, areurequired to
submit all your assignments by due date. You shauldle against
falling behind in your work

Assessment

There are two types of the assessment of the cokirse are the tutor-
marked assignments; second, there is a written ieion.

In attempting the assignments, you are expecteappdy information,

knowledge and techniques gathered during the coilitee assignments
must be submitted to your tutor for formal assesdnie accordance
with the deadlines stated in the Presentation Sdbednd the

Assignments File. The work you submit to your tutor assessment
will count for 30 % of your total course mark.

At the end of the course, you will need to sit frfinal written
examination of three hours' duration. This examamawill also count
for 70% of your total course mark.

How to get the Most from the Course

In distance learning the study units replace thearsity lecturer. This

is one of the great advantages of distance learnjiog can read and
work through specially designed study materialgoatr own pace and at
a time and place that suit you best.

Think of it as reading the lecture instead of instg to a lecturer. In the
same way that a lecturer might set you some reaidingdp, the study
units tell you when to read your books or otherearat, and when to
embark on discussion with your colleagues. Just lasturer might give
you an in-class exercise, your study units proviebesrcises for you to
do at appropriate points.

Each of the study units follows a common formate Tinst item is an
introduction to the subject matter of the unit dodv a particular unit is
integrated with the other units and the coursewbhae. Next is a set of
learning objectives. These objectives let you kmvelwat you should be
able to do by the time you have completed the unit.

You should use these objectives to guide your stidlyen you have
finished the unit you must go back and check wiretyru have
achieved the objectives. If you make a habit oindothis, you will



significantly improve your chances of passing tharse and getting the
best grade.

The main body of the unit guides you through tlguneed reading from
other sources. This will usually be either from ysat books or from a
readings section. Some units require you to unkieipaactical overview
of historical events. You will be directed when yoged to embark on
discussion and guided through the tasks you must do

The purpose of the practical overview of some aertaistorical
economic issues are in two folds. First, it will hance your
understanding of the material in the unit. Secomdyill give you
practical experience and skills to evaluate econoarguments, and
understand the roles of history in guiding currectnomic policies and
debates outside your studies. In any event, mo#tetritical thinking
skills you will develop during study are applicabtenormal working
practice, so it is important that you encountentiriring your studies.
Self-assessments are interspersed throughout iteeand answers are
given at the ends of the units. Working througrséheests will help you
to achieve the objectives of the unit and preparefgr the assignments
and the examination. You should do each selfasssdsexercises as
you come to it in the study unit. Also, ensure taster some major
historical dates and events during the courseudfygtg the material.
The following is a practical strategy for workingraugh the course. If
you run into any trouble, consult your tutor. Rerbemthat your tutor's
job is to help you. When you need help, don't laésito call and ask
your tutor to provide it.

1. Read this Course Guide thoroughly.

2. Organize a study schedule. Refer to the "Coursevieve for
more details. Note the time you are expected todpms each
unit and how the assignments relate to the unitgpoltant
information, e.g. details of your tutorials, ane tthate of the first
day of the semester is available from the studyreeYou need
to gather together all this information in one plasuch as your
dairy or a wall calendar. Whatever method you chotmsuse,
you should decide on and write in your own datesworking
breach unit.

3. Once you have created your own study schedule,vdoything
you can to stick to it. The major reason that stisidail is that
they get behind with their course work. If you geb difficulties
with your schedule, please let your tutor know beibis too late
for help.

4. Turn to Unit 1 and read the introduction and thgectives for the
unit.

Xi
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5. Assemble the study materials. Information abouttwoa need
for a unit is given in the "Overview' at the begmmof each unit.
You will also need both the study unit you are wagkon and
one of your set books on your desk at the same time

6. Work through the unit. The content of the unit litdeas been
arranged to provide a sequence for you to follow.yAu work
through the unit you will be instructed to readtsets from your
set books or other articles. Use the unit to gyamle reading.

7. Up-to-date course information will be continuoudilivered to
you at the study centre.

8. Work before the relevant due date (about 4 weeksrbalue
dates), get the Assignment File for the next reslissignment.
Keep in mind that you will learn a lot by doing thssignments
carefully. They have been designed to help you nthet
objectives of the course and, therefore, will hgtpu pass the
exam. Submit all assignments no later than theddie

9. Review the objectives for each study unit to confithat you
have achieved them. If you feel unsure about anythaf
objectives, review the study material or consuliryutor.

10. When you are confident that you have achieved a'suni
objectives, you can then start on the next unibced unit by
unit through the course and try to pace your stsmlythat you
keep yourself on schedule.

11. When you have submitted an assignment to your tédor
marking do not wait for its return "before starting the next
units. Keep to your schedule. When the assignmsengturned,
pay particular attention to your tutor's commersth on the
tutor-marked assignment form and also written ore th
assignment. Consult your tutor as soon as possgilyleu have
any questions or problems.

12. After completing the last unit, review the coursed gprepare
yourself for the final examination. Check that yoave achieved
the unit objectives (listed at the beginning ofteanit) and the
course objectives (listed in this Course Guide).

Online Facilitation

The course, Introduction to Development Studig®ES 112), exposes
you to development planning and the reasons whynig is essential
for economic growth and development. Developmeanpihg might be
more important to underdeveloped or developing tresbecause of
the need to step-up growth. The modules also tgachvarious non-
governmental institutions/organizations involved glanning process,
both directly and indirectly. Although, there is ountry without a
development plan, however, planning varied acramiies and it is
mainly influenced by cultural, political and econionsystems. Apart
from planning commission and government agencilegning process

Xii



also involves Non-Governmental Organizations (NG&sjsting in one
way or another to complement government effortseseh NGOs

together with regional and international organasi have assisted in
adding more values to development planning in maeyeloping

countries. Nigeria is one of the developing cowstriwhich have
benefited from assistance offered by the internaticorganizations.
Nevertheless, the conditions for obtaining asst#anremain

unfavourable to the underdeveloped or developinmtees. This means
that for the feasibility of success of developmplanning, planners in
developing countries may have to look inwards andea domestic
resources to realize development planning objestive

Course Information

Course Code: DES 218

Course Title: COMMUNICATION AND
DEVELOPMENT

Credit Unit: 2 units

Course Status:

Course Blub:

Semester: second Semester

Course Duration: 13 weeks
Required Hours for Study
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DES 218 COMMUNICATION AND DEVELOPMENT

MODULE 1 UNDERSTANDING DEVELOPMENT
COMMUNICATION

MODULE INTRODUCTION

UNDERSTANDING DEVELOPMENT COMMUNICATION

Unit 1 Concepts of development and communication

Unit 2 Importance of Communication in Development

Unit 3 Paradigms Shift in Communication for Deystoent

Unit 4 The Essence of Research in Communicatiore@pment

UNIT 1 THE CONCEPTSOF DEVELOPMENT AND
COMMUNICATION
1.1 Introduction
1.2 Learning Outcomes
1.3 Main Content
1.3.1The Concept of Development
1.3.2 The Purpose of Development
1.3.3 Some Approaches to Development
1.4  Difference between Developed and Developingn@ees
1.5 Communication for Development
1.5.1 Elements of Communication
1.5.2 Types of Communication
1.5.3 Development Communication
1.5.4 Some Communication Strategies for Susténab
Development
1.6 Summary
1.7 References/Further Readings/Web Resources
1.8 Possible Answers to Self-Assessment Exercisef#)in the
content

@ 1.1 Introduction

This unit explains the concepts of development, roomication and
development communication. It examines some magmroaches to
development and some perspectives of developmeatsd examines
some major differences between developed natioms developing
nations.
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I@I 1.2 Learning Outcomes

At the end of this unit, you should be able to:

explain the concept of development

identify and explain some major approaches to ageent
examine perspectives of development

explain differences between developed nations amckldping
nations

. establish a relationship between development andrmication

1.3 Main Content
1.3.1 The Concept of Development

To develop means to grow, become advanced, to becgaborate,

stronger and to be complete. Something that dpsalsakes progress,
it changes; it could become bigger and more sufidess

Development involves gradual advancement and assefichanges that
lead to progress (Webster Dictionary) in the sgciefThe process of
development involves degrees in maturation. Evendh development
may take place, it might not be noticeable immedyatWe notice that

children grow and mature but we do not stand byntlend see the
various parts of their bodies grow. We simply oetithe growth.

Development involves the application of new idemaprictical problems
to produce positive change in the society.

Development has been a matter of concern. At thggnbing of the
second half of the 20th Century, international @gebegan to focus on
development and there came up the nation that grawthe economy
did not automatically lead to better quality oklifor members of the
society, that it was important to determine and leasgpse specific
policies that would direct resources and enablevdr®us strata of the
society to develop socially and economically (l§ra€018).
Governments and nongovernmental organisations llegan to direct
efforts towards societal change. Development indgte need and the
means through which poor countries are helped tanabetter living
standards. It includes, but is not limited to, mammic growth, human
development, better health, better nutrition, etlonaand a clean
environment. According to Akinfeleye, (2008) na@brdevelopment
refers to the process of social change within aesp®r nation. It
involves national integration, elite — mass intéigrg territorial
integration and value integration. We have alreaddicated that

2
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development may not necessarily be immediate; hewavis visible
and useful. It involves a change in quality amsbatreates conditions
for that change.

1.3.2 The Purpose of Development

Why have you registered in NOUN as a student? Whyal study and
work heard to pass exams? Why do you want a uniyetegree? Why
do you keep seeking better job opportunities? Caly) whatever
responses you give should be summed up to mearydbhawvant to live
a better life. Yes, and there is nothing wrong ianting to live better.
Again, there might even be something wrong withgdeavho have no
desire to live a better life.

Generally, people want a lifting in life. They meand want better
living standards and better quality of life. Peopl®uld have better or
opportunities and earn better income for their taboPeople desire a
change for the better. Development should takeepldth no damage to
the natural resources and the environment. Devetaprshould
positively affect populations, societies, nationgmmunities and then
individuals. Development increases people’s staiglaof living.
Development involves change — change in practices ehange in
reasoning.

Self-Assessment Exercises 1

1. Give an explanation of the “development”.

2. ldentify and explain two major approaches to dewelent.

1.3.3 Some Approaches to Development

We shall examine some approaches to developmest. iDne, various
scholars and professionals have come up with tvem definitions,

descriptions and explanations of “development”, etgling on their
field and the angle from which they consider itm#rtya Sen, from his
“capability approach” defined development as a I'erabling people to
reach the highest level of their ability throughamfing freedom of
action. i.e freedom of economic, social and faraityions, etc.” (Israel,
2018). In 1990, the United Nations DevelopmemgPamme (UNDP)
used this approach as a basis for the measuremientuman

development index (HDI). Martha Nussbaum develofhed “abilities

approach” with a bias for gender issues, and engddhsthe
empowerment women as a development tool. JeffrepsSand Paul
Collier based their own explanation on mechanisrhat thinder
development in countries and which make the petaptemain in abject

3
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poverty for many years. According to them, somespty traps are civil
wars, poverty itself and natural resources. Jefachs emphasised the
promotion of “sustainable development” which hasdtowith growth
and development for the purpose of raising peopigiag standards
through relating to the needs of environmental weses and future
generations (Israel, 2018).

Major Approaches Israel (2018) Identifies and exathree main
approaches to developmenthe Welfare Approach: The welfare
approach is one of the earliest approaches to olewvednt. It considers
development a “public product”, basing its considiens on factors
such as education and health and other servicéshbald be supplied
to the people by government and non-profit orgdiiea. Money and
activities are mainly channelled towards supplyihg people with
welfare to reduce poverty and enhance developmdittis approach
does not pay attention to entities such as politead economic
relationships and conditions that hinder the peofitam taking
advantage of the assistance offered them.

The Rights Approach: This approach relates with human rights. It is
based on the reasoning that people should be empdwe reinforced
to make them capable of requesting developmenhgakdvantage of
the assistance given them, on the one hand; antherother hand,
government agencies should be strengthened toesttadrh identify the
people’s needs (which are like rights) and satisfyse needs. The
government should provide services to the peoplestorm the society
and enable the people to be self-sufficient.

The Sustainability Approach: This is also known as the self-sustaining
development approach. This approach began in th@sl&nd it received
impetus when the United Nations (UN) publishedBnendtland Report
in 1987. The approach does something differently tejating
development to all the countries in the world arad hmiting it to
developing countries. As testimonies about the uerice of
industrialisation and modernisation grew, this heslin the growth of
the support for sustainable development, whichtesléo the needs of
both the present and future generations in a way riflects equality,
and demands that the environmental influences oh@uwic growth be
taken into the planning process. However, the dehfan sustainable
development in developing countries is limited, #s kind of
development requires wider economic investmenbmg fterm processes
which developing countries, on principle, requdsattthey be not
required to do.
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Self-Assessment Exercises 2

1.
2.

Examine three

Explain five differences between developed natiand developing

nations

perspectives of development.

Views of Development

Views of Development

This is a capitalist perspective. No
development action is needed except to h
free markets. The resulting perpetual econg
growth will “trickle down” so everyong
benefits. Neoliberalists see history as the re
of individual rational actions

ave
mic

)

'

sult

The state is in control- historythe result of
political and economic struggles. Developm
is mostly the responsibility the state and a
for a modern industrial society

ent
ms

This is a perspective that treeelosers as we
as winners of capitalist progress. Developm
action tries to help the “losers”. More recent
a concern of the negative impacts of Capita
growth on the environment has be
considered. In some cases, intervention i
remove barriers to modernisation, it others,
to influence the direction of change
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This is based on the belief that all humans

centred/alternativereach their potential. Development involv

empowering groups and individuals to ma
their own choices. Individuals and sog
movements are the agents of change
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This perspective argues thalo@went is no
a good thing — in this view developme
agencies and governments use” doing good
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an excuse to maintain power and control.

Perspective
1 | Neoliberalism
2 | Structuralism
3 | Interventionism
4 | People
5 | Post development
Source:
Developemt.pdf

hubcymru.org/images/user/Hub%20What %20 %s 20

It is important for us to note that developmenha the same thing as
aid. Aid is sent for immediate relief and does cmttribute to long term
If for example a disastercars, affected
populations may receive aid such as food, drinksthing, medicine,
money, equipment and medical staff. Developmerat msore complex
process.

building or recovery.
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1.4 Difference between Developed and Developing Countries

The process of development has over time, recedvéat of attention
because of the great difference between develomed developing
countries. Try to imagine the difference betweegdxia and America,
for instance or the difference between Nigeria @rdat Britain. The
United Nations Development Programme (UNDP) provide annual
rating of countries’ development according to itsrfan development
index (HDI). This rating includes measurement & titizens’ access to
healthcare, educational attainment and living shesh&l among others.
(The Levin Institute, 2016). Let us examine somiéeknces between
developed countries and developing countries.

Developed Countries: Developed countries are those countries which
are also termed “advanced countries”, or “first Mazountries”. They
are said to be developed in terms of economy addsinialisation.
These countries are generally, self-sufficient. rRpkes are Australia,
Canada, France, Germany, Great Britain, Italy, Japarway, Sweden,
Switzerland and the United State of American. Lgvstandards here are
high, healthcare is excellent, transportation, atlonal and
communication facilities are excellent; infrastwed facilities are
advanced and there is advancement in technologg’slexpectancy is
high too.

Developing Countries: Developing countries have low living standards
when compared to other countries. When comparedhter countries,
they have an underdeveloped industries base anchte low on low
human development index. Developing countries aaled lower
developed countries and are categorised as “thinddwcountries”. Life
is relative to developed countries, difficult inveéoping countries,
education is not taken seriously, transportatioommunication and
health facilities are poor when compared to dewadogountries.
llliteracy rates are high and the governments owgehdebts. Such
countries depend on developed countries to asdisésn with
industrialisation. Birth rates and death rateshégl and life expectancy
is low. Again, living conditions are poor, and stef unemployment
and poverty are high. Many African countries fallo this category.
Some other countries are Sri Larika and Pakisté#pg#¥www.gogoole
weblight) Developing countries keep struggling thiave what the
developed countries have long achieved.

Some Major Differences between Developed CounsiesDeveloping
Countries
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Developed Countries Developing Countries
1 | They are independent and prosper¢ They are facing the
The rate of industrialisation is high aptdeginning of
effective. industrialisation;
industrialisation IS
slow.

2 | They have high per capita income (GDPThey have low per
capita income.

3 | Literacy rates are high llliteracy rates are high

4 | They have good infrastructure and bettkrfrastructure and the
environment in terms of health and safetgnvironment are poor in
terms of health and

safety.
5 | The people generally live comfortablyLife is  generally
Living conditions are good difficult for the people

and poverty rates are
high. The peoplé
struggle to have th
basic things of life

(‘D \1%4

6 | Income distribution is equal Income distribution | is
unequal.
7 | They generate revenue from the industrighey generate revenue
sector from the service sector.
8 | Resources are managed effectively aResources are not
are efficiently utilised. properly managed and
efficiently utilised
9 | Birth rates and death rates are low Birth rates alecth

rates are high

10 | They have a high human developmgmhey have a low human
index, when compared to developindevelopment index
countries when compared to
developed countries

Source: https/gogooleweblight.co
1.5  Communication for Development

Human existence revolves around communication. Hurbaings
communicate all the time. Communication has to db e transfer of
information from one person or group of personartother. It involves
expression of feelings, thoughts and ideas. Hutmaimgs need to
communicate. Even people who are deaf and dumb concate. The
need to communicate is so important that isolaton solitary
confinement is regarded as severe punishment.
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1.5.1 Elements of Communication

The originator of the communication content is knoas the source. He
puts his thoughts or feelings together and expsetbgam. This is known
as encoding; the content of communication is kn@snthe message.
The message is sent by means of a channel. Theeeoéthe message
is the audience. The audience then interprets thesage to obtain
meaning from it; this is the process of decoding thessage. It is
important for the source of the message and theiverc to share
meaning, for communication to be effective. Comination involves

action and reaction. When the receiver respondthéomessage, the
response is known as feedback. However, commuarcatould be

hindered; certain factors could hinder the progéesgarious ways and
for various reasons. A reader of this course mateniay not see the
printed matter clearly for certain reasons; ongbich could be that he
needs a pair of reading glasses or the printedemaself is feint and

therefore not legible. He may see clearly but may umderstand the
content due to his low literacy level and inability interpret what is
written. He may be distracted by the happeningsiraichim; he could

be distracted because he is worried about haéas. All hindrances
to effective communication constitute noise; basrido effective

communication are known as noise. Communicationidcbe oral, it

could be written and it could take place through-merbal means. The
context of communication is also important. Thisere to the

environment and circumstance in which communicatiékes place.

1.5.2 Types of Communication

Communication takes place at different levels. Thajor types of

communication of communication are as follows.

a. Intrapersonal Communication: This takes place wheperson
sends and receives the message himself. Thinkidgeasoning
within you is intrapersonal communication.

b. Interpersonal Communication: This takes placeladl time. It is
usually between two people. It involves persondcspn contact,
and is usually face to face.

C. Group Communication: This involves small groups p&ople
sharing information. You could form a discussionoug,
consisting of yourself and three other people, neppration for
your examinations.

d. Non- Verbal Communication: Someone might ask ydMhére is
Mr. X?” and you simply turn away from that perséooking in
the opposite direction. This could mean that youndbwant to
speak to the person who has asked after Mr. Xautdcalso mean
that Mr. X can be found in the direction to whicbuyhave
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turned. You would have sent information without apeg or
writing.

e. Mass Communication: Mass communication involves
communication with a mass audience. The senderghef
messages are relatively few. Examples are broagtsastews
editors, reporters and writers. The receivers ameasas audience
who are anonymous and heterogeneous. Messagesente s
through specialised and sophisticated channels Rnaw the
mass media. Traditional mass media channels arg predia
(such as newspapers, magazines, books) and broateaksa
(such as radio and television). However, in red¢enés, various
new media platforms powered by the Internet haveoine
recognised as mass media channels.

1.5.3 Development Communication

The central reasoning of development communicaigothat strategic
communication interventions should be used to predspcial change.
Development communication refers to using commuiunao facilitate
development in the society. The primary purpodasaude fulfilment
of basic needs, social transformation and developm&F. Jamias
articulated the philosophy of development commuiiooa anchoring it
on three main ideas, namely purposive, value-ladehpragmatic; they
have become the philosophy that drives developroentmunication.
Nora Quebral, a pioneer in development communicaiilo Asia,
expanded Jamias’s philosophy and then referred @weldpment
communication as, “The art and science of human ntenication
linked to a society's planned transformation fronstate of poverty to
one dynamic socio-economic growth that makes feagr equality and
the larger unfolding of individual potentials” (Qural, 2001). The main
purpose of communication for development is tolitate the dialogue,
horizontal communication, popular participation @mlpowerment.
Relating notions from Harold Lasswell, Akinfeley2008) says said
communication is the most effective means of meetimany of the
burning issues of the society. Man has always reesenething to
watch over his environment and report to him thegaas, discoveries,
opportunities, opinion, facts, decisions, changad aurrent trends,
something to entertain people on a broad scalegong to broaden
trade and commerce (Lasswell, 1968).

Tracing the history of present day communication development,
Akinfeleye (2008) relates that in primitive timesertain individuals
were given the task to make known current trendsoderies, facts and
opinions, and to entertain the people; thus comtgumiatchmen,
members of the tribal council, parents, educajesiers and bards were
regarded as communicators. However, due to thansipn of the tasks
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and sophistication, the tasks grew too large fars¢hindividuals to
perform and then communication systems took ovetdkks because of
their power of immediacy and mars circulation.

The mass media is a product of opinion and it pceduopinion too.
Some theorists believe the mass media have signtfieffects of the
people with their persuasive tendencies. Somewelihe media have
some effect. Some are of the view that the masHianteve little or no
effect on the people. However, the mass mediatifiumdo inform
people of what is happening around them and thertppities available
to them. Again, Akinfeleye (2008) explains that thass media should
relay ideas and information on development isstres; should present
a representation of the society in which they ofgerthey should be
tools for attitude formation and attitude change.

“As tools of national development, the mass medmwmukl give
representative and unbiased and accurate pictutegoals, aspirations
and socio-political foundation of the society in ialh they operate”.
They should relate the events that work to the athgge of the society
and present those that are to the disadvantagbeofaciety. They
should be powerful tools for education and shoels as the “market
place of ideas” for the populace. The mass medmhelp bridge the
knowledge gap between government and the peopleigdye 2008).
Development is very important in any society. Liyia life of hardship
when there is opportunity for better quality otliinakes life even more
difficult. Communication is however, important fiacilitating positive
change in any society.

According to UNICEF (2015), communication lies &tetcentre of
sustainable development. Communication for deveapniC4D) has to
do with understanding people, their beliefs andrthalues. It involves
engaging communities to identify problems, offerisglutions and
taking appropriate action. Development communicaiivolves a wide
range of activities; examples of which are teachingmen how to
exclusively breastfeed their babies; working withy® and men to
prevent domestic violence, persuading parents amdliés to send their
daughters to school, persuading parents to prebeit children for
immunisation, disease prevention, promotion of nmodarm practices
and getting parents to register the birth of tiehitdren.

10
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Self-Assessment Exercises 3

Establish a relationship between development antmanication

1.5.4 Some Communication Strategiesfor Sustainable Development

A mix

Vi.

Vii.

viil.

of the following can be employed:

Social mobilisation: the process of bringing together all societal
and personal influences to raise awareness of anuhd for
development actions that involves all the concewtsrs

Advocacy: the process of creating programs and services,
developing partnerships, and changing public padiclaws, and
practices to facilitate development

Behaviour change Strategies: strategies that enhance
participants' motivation and adherence to develoyraetions.
Social change strategies: a form of persuasion to internalised
development efforts. Application of economic, poét, and
moral power and institutions to make people chaatjéudes,
beliefs, behaviours, values

Information dissemination and education: focuses on
collecting and distributing information to educgbeople on
development plan.

Social marketing: an approach used to develop activities aimed
at changing or maintaining people's behaviour lie benefit of
individuals and society as a whole.

Communication for social change: involves the use of variety
of communication techniques to address inefficisgstems,
processes, or reluctance to adopt or adapt to ojewvental
change or plan

Community participation: involvement of people in a
community developmental projects or actions to sdgheir own
problems.

16 Summary

Development involves gradual progress and advanceai¢he society.
Communication should lead to the improvement ofpp&e quality of

life. Living in hardship is unnecessary when thare opportunities to
live life better.

Development connotes progress, advancement, maturgbositive

chang

e among populations, nations, societies, contims and

11
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individuals.  There are various approaches and ppetives to
development, depending on the field of the schotend professionals
examining it. Development takes place over timgt there are great
differences between developed countries and dewgopountries.
Development communication facilitates society’s @lepment. Change
agents deploy various means to communicate thegsages to their
target audience.

0
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ui: 1.8 Possible Answersto SAEs

Answersto SAEs1

1.

Development involves gradual advancement and eesest
changes that lead to progress in the society. dioeess of
development involves degrees in maturation. Devetap
should positively affect populations, societies, tiores,
communities and then individuals.

The Rights Approach: This approach relates with human rights.
The Sustainability Approach: The approach does something
differently by relating development to all the ctrgs in the
world and not limiting it to developing countries.

Answersto SAEs?2

1.

14

Interventionism: This is a perspective that there are losers as
well as winners of capitalist progress.

People centred/alternative: This is based on the belief that all
humans can reach their potential.

Post development: This perspective argues that development is
not a good thing — in this view development agemcand
governments use” doing good” as an excuse to maimpi@wer
and control

. Developed Countries: Developed countries are those countries

which are also termed “advanced countries”, orstfiworld
countries”. They are said to be developed in teoineconomy
and industrialization whiledDeveloping Countries: Developing
countries have low living standards when compa@dother
countries. When compared to other countries, thayehan
underdeveloped industries base and are rated lolwvermuman
development index.

Answersto SAEs3

Development involves the application of new ideagtactical
problems to produce positive change in the society.
Communication has to do with the transfer of infation from
one person or group of persons to another. It iregkexpression

of feelings, thoughts and ideas. In this sensesidaast be
communicated to one another to produce positiveghan the
society.
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UNIT 2 IMPORTANCE OF COMMUNICATIONIN
DEVELOPMENT

CONTENTS

2.1 Introduction

2.1 Learning Outcomes

2.3  Main Content

2.4  Development Communication

2.5 Importance of Development Communication
2.6  Summary

2.7 References/Further Readings/Web Resources
2.8 Possible Answers to Self-Assessment

@ 2.1 Introduction

This unit gives an explanation of reasons why dgwelent
communication is important.

©)

At the end of this unit, student will be able to:

2.2 Learning Outcomes

o explain the importance of development communication

2.3 Main Content
2.4  Development Communication

Recall that in Unit 1, we established the noticat the central reasoning
of development communication is that strategic camication
interventions should be used to produce socialghawe also said that
development communication refers to using commuioisgo facilitate
development in the society. Change agents dissgeninformation to
bring about positive change in the society. Daranf@aD14:40) explains
that the ultimate purpose of development commuioings to facilitate
information exchange that will “engender the cwtion of new
attitudes, norms and values”. According to AnaetoS&lo- Anaeto
(2010), in the context of developing nations, depeient
communication refers to planned communication t@dieate or
substantially reduce poverty, social inequality,emmployment and

15
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others. However, stakeholders and beneficiaries deffelopment
programmes need to work together to achieve suctessys ought not
to be done haphazardly. Stake holders should bleegelpped to carry
out their duties successfully. Both stakeholderd heneficiaries are
involved in the effort to achieve sustainable depeient.

Self-Assessment Exercises 1

Identify and explain five importance of developmeammunication.

2.5 Importance of Development Communication

Many African nations and other Third World coundgrieare still

grappling with issues which developed countriesrcame very many
years ago. In some cases, problems which shoutddbéed with very
simple solutions just linger. Some reasons coul@yherance, illiteracy,
the lack of information or the lack of adequatemiation and poverty.
Let us examine some importance of development camgation.

a. Provision of Information and K nowledge

Development communication provides information altbe challenges
in the environment. Some children for instance, fdien malnutrition
but their parents who do not know the cause oftdembe malnutrition
would blame witches and spirits for their misfourHowever, with
appropriate information, they would know that thaldren have not
been adequately nourished. Guinea worm, a parasitesome diseases
troubled members of a particular community for mgegrs due to the
dirty water they drank and washed with. They gotew&om the only
river in the village. A native of the village whatér travelled to a
developed country for studies returned to inforra tommunity that
their challenges came from using dirty water frdma tiver, but many
did not believe him. Those who did began to fetcatew from the
community borehole he facilitated and became freenfguinea worm
and other water borne diseases in the environrAgairt from obtaining
information about challenges, people need inforomatnd knowledge
about the opportunities available to them. Develepntommunication
is concerned with providing communities with infation with which
they can improve their lives. It helps the peoplegspond appropriately
to available opportunities.

b. Human Empower ment

Communication is used as a human empowerment ltoslused as a

16
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tool to facilitate the participation of people iewElopment activities.
Even though knowledge and information are esseftialpeople to
successfully respond to the opportunities and ehgks of social,
economic and technological changes, to be usefubwledge and
information must be effectively communicated to ple®ple.

C.

Making the Development Programmes Understood and
Accepted

Development communicators through various organiseans
explain the development process and programmeiset@éople
in such a way that such programmes find acceptammng those
who should benefit from them. The people are eqdpi take
advantage of the new ideas being offered them.

Strengthening the Decision Process

Development communication sharpens the peoplgetdp and
desire for better quality of life, and producesharmge of attitude
and behaviour, resulting in enhanced quality &f. lif

Mobilising the People

Communication enables planners, when identifyingd a
formulating development programmes, to consult thia people
in order to take into account their needs, attisuded traditional
knowledge. Communication helps the beneficiaries tbé
development programmes become the principal actorsjake
the programmes successful.

Building Consensus

Everyone in a society cannot reason the same Wayle some

people are working towards a positive change, sthvauld seem
to counter their efforts. Human society is so legeneous and
varied that no single issue of public importancegavithout

eliciting divergent views and arguments. Developtmamjects,

important as they are, always generate differemwsi and
opinions in the society. While some members of mmainity

would be clamouring for a particular project, soateers would
reject it out rightly and work to prevent it. Déepment cannot
occur where there are diverging opinions and péimep on what
development is. For a development intervention gorélevant,
the people must come together to articulate andripsie their

problems, and collectively seek solution to them.db this is to
build consensus among the people. Building consernsuhe

process that requires trust, transparency and laugel of the
dynamics of human relationships. The people can thiaw up a
development agenda and priorities. Without conserwsllding,

development would not be easy in any society.

17
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g. Facilitating I ntersectoral Collaboration

Noting that communication (knowledge and inforroajiin itself
does not lead to development, Anaeto & Solo-Ang@@lO0)
reveal that it is a mix of communication and nomacounication
inputs that lead to development. For this reas@velbpment
communication disseminates developmental messagethe
people and also facilitates linkages with governimagencies,
non-governmental organisations and other orgapissitito
provide an enabling environment for development ke
actualised.

‘Vc.f/|
2.6 Summary

Development cannot actually take place without camication, which

in itself takes place at different levels. For amste, change agents have
to communicate with the beneficiaries, governmeon-governmental
organisations and other agencies. Beneficiariegshef development
programmes have to communicate with one anotheragnee that the
projects are needed and would enhance their qualitife; a lot of
effort would need to be made at persuading the Ipetmpaccept the
opportunities offered them.

In this unit, we have examined development commatimn and its
importance. We identified provision of informatiamnd knowledge,
serving as an empowerment tool, making the devedopprprogrammes
understood and accepted, strengthening the de@sawess, mobilising
the people, building consensus and facilitating ersectoral
collaboration as some importance of developmenteomcation.

I,t._’“
n

Anaeto, S.G. & Solo- Anaeto, M. (2010).Development
Communication: Principles and Practice. Ibadan: Stirling-
Horden Publishers Limited.
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dui850w8iCsAc&ve d=0

CDwWOQFjAH&uUsg=AFQ|CNENnzTnp6CzIwHG-
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phttps://steemit.com/steemeducation/@jannie/funstiof-
communication-indevelopment

19



DES218 COMMUNICATION AND DEVELOPMENT

u=: 2.8 Possible Answersto SAEs

Answersto SAEs1

a. Provison of Information and Knowledge: Development
communication provides information about the chajkes in the
environment. Some children for instance, die fromlmatrition
but their parents who do not know the cause ofdeatbe
malnutrition would blame witches and spirits foeithmisfortune.

b. Human Empowerment: It is used as a tool to facilitate the
participation of people in development activities.

c. Strengthening the Decison Process Development:
communication sharpens the people’s appetite arsireddor
better quality of life, and produces a change dituate and
behaviour, resulting in enhanced quality of life.

d. Mobilising the People: Communication helps the beneficiaries
of the development programmes become the prinepirs, to
make the programmes successful.

e. Building Consensus: Human society is so heterogeneous and
varied that no single issue of public importanceesgyavithout
eliciting divergent views and arguments.
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UNIT 3 PARADIGM SHIFT IN DEVELOPMENT
COMMUNICATION

CONTENTS

3.1 Introduction
3.2 Learning Outcomes
3.3  Main Content
3.3.1 The Dominant Paradigm in Development Comuatian
3.5 Dominant Communication Paradigm
3.5 Paradigm Shift in Development Communication
3.6  Summary
3.7 References/Further Readings/Web Resources
3.8 Possible Answers to Self-Assessment Exercise(s)

@ 3.1 Introduction

This unit discusses the dominant paradigm of devetnt
communication and the emerging trends

‘@I 3.2 Learning Outcomes

At the end of this unit student will be able to:

o identify and explain the dominant paradigm in depehent
communication
o identify and explain emerging paradigms in deveigpi

communication.

3.3 Main Content
3.3.1 The Concept of Dominant Paradigm towards Development

A paradigm is the way we regard something; it efer a pattern, a
model, a standard, a set of ideas or an examptestitavs something.
About the 1950s and 1960s, the general thinking tivas Third World

countries would develop if socio-economic and it theories and
strategies applied in Western countries were afguied there. The
dominant paradigm of development considered dewedop from the

economic and quantitative angle. A country's depmgient was
measured by indices such as per capita incomes graonal product
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(GNP) and high technology (Anaeto and Solo Anagfil0). It was

believed that Third World countries would devel@pidly if adequate
international financial and technological assiseameere provided. In
other words, the development of the “under-devedopauntries would

be externally induced, since the theory assumesetheuntries lack the
capacity and resources for selfpropelled developim@so, 2002 p. 7).

This idea became popular and was diffused globaiig received

attention by the Third World countries who werediesperate need for
assistance from the developed nations (Arowolo, 720JAnaeto,

Onabajo and Osifeso (2008), citing Rogers (197§)laax that the

dominant paradigm conceived development, basedoan éssential

elements, which are as follows.

1. Economic growth through industrialisation and acpamnying
urbanisation was key to development.

2. The choice of technology was to be capital-intemsind labour
extensive, mainly imported from more developedameti

3. In order to guide and speed up the process of dpweint,
planning should be centralised and controlled mnemists and
bankers.

4. Underdevelopment was mainly due to problems witthe
developing nations rather than their external iatet with other
countries.

Explaining further, Anaeto and Solo-Anaeto (2010jitev that the
reasoning then was that developing nations ha@¢orbe industrialised
to achieve development; they were to build stedlsmmanufacturing
industries and large factories, while according Igwiority to
agricultural development and other sectors. Sineeelbpment was
considered in economic terms, it was thought tlzguital investments
and savings would enhance the countries’ economiowtt.
Development then had to be planned and executethéynational
government. However, the national development pthdsot produce
the envisaged development. Again, since developmwastregarded in
terms of the adoption of high technology to prodgoeds, developing
nations had to borrow huge sums of money, as tipgined technology
was capital intensive.

Furthermore, appropriate social technology thatuldosupport the
material technology was not available. Developiogntries then had to
depend on advanced countries, which then contrttled affairs. Since
countries’ development was measured in quantitatimd economic
terms, the equality of development benefits did meteive any
consideration. The main index for measuring a mé&ialevelopment
was per capita income. The dominant paradigm alsowk as
modernization theory stresses the role of ideas thedpsychological
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disposition of the people in the development caastrThis is evident in
the definition of development offered by Rogers &atioemaker.
According to them:

... a type of social change in which new ideasirreduced into
a social system in order to produce higher pertabpicome and
levels of living through more modern production hoets and
improved social organization (Rogers and Schoemak®rl,
p.11)

Also central to the modernization theory is diclmoyo between
traditional and modern societies. Development veaceived as a linear
process, moving from the traditional to the modéem,the western ideal
type of society. In the words of Wilbert Moore dimnent is the
total transformation of traditional or pre-mode
societies into the types of technology and assedistocial
organization that characterise the advance ecoradiyic
prosperous and politically stable nations of thestern world.

Anaeto and Solo-Anaeto (20010) highlight new payadi in
development as:

Equality in the Distribution of Socio-Economic Benefits. This
paradigm insists that emphasis should be on th&ildison of a
country’s socio-economic wealth; and the countdgselopment should
not be measured by its GNP, as a country may héghaGNP and yet
have poor quality of life for its people. Developmegoals should aim at
closing up the gap between the rich and the pberutban dwellers and
the rural dwellers. Efforts should be towards emsuthat the rural
people and the poor live better quality of life.

The Use of Appropriate Technology: The people should not be made
to abandon traditional and efficient ways of prathrg rather, modern
systems should be integrated into the traditiogslesns, depending on
needs, resources and the physical environmeno, Alse of technology
should be combined with labour as full adoptiorteahnology will lead
to high rates of unemployment, due to high poparati

Popular Participation and Self- Reliance in Development and
Planning: Self- development planning and execution shoulgursued.
Communities should be involved in the planning amdcution of
development initiatives. Rather than have developgnigeas imposed
on them, they should be involved in the process.

Internal and External Causes of Development: Even though the
dominant paradigm posits that the causes of ungeloilgment in Third
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World countries were mainly internal factors, newgitions contend that
underdevelopment is caused by both internal andrmeat factors. For
instance, by reasons of loans, debts and aid, oj@wnel countries still
have to depend very much on advanced countries.

3.4 Dominant Communication Paradigm

The Dominant Development Communication Paradigmssbset of the
all-powerful media effect model and modernisaticargaigm. Mass
media were considered as the major influentialdia@h behavioural
developmental change. The persuasive power of thgsmrmedia was
overestimated such that it was believed that masdiancan trigger
immediate impulses in the audience attitudes arthvieurs when it
fires bullet of messages. Such paradigm of allgdw media was
emphasised in Magic-Bullet theory, which is a mbtap of

Hypodermic-Needle theory. Thus, the mass media @&etke centre of
communication initiatives that relied heavily orettraditional vertical
one-way model: Sender-Message-Channel-Receiver §MC

The argument that if mass media development conmation strategy
could be effectively planned, implemented, and udiéd, the
development objectives would be surely achieved wessidered
inconsistent with the reality. The reality is thatis not only media
persuasive communication effort that influences tltemplex
characteristics of the heterogeneous audience; angolver to drive
change is limited by other variables. Such is teason why the
dominant paradigm of all-powerful media has beehss8tuted with
alternative paradigm.

Development Communication
Paradigm Shift

Alternative
——————— Paradi om

Dominant
Paradigm

Limited Participa-
Effects tion
Paradigm Paradigm

All

i’o;‘erfnl Moderni-
Media zation
Paradigm Paradigm

Source: Oyero O. (2012). Development Communicatiand
Broadcasting (MAC341)
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3.5 Paradigm Shift in Development Communication (The
Alternative Paradigm)

A paradigm shift refers to a fundamental changé dloaurs when a new
way replaces the usual way of thinking. We havererad some major
angles from which development was perceived. Theidlant paradigm
was, after a lot of analysis, found not to be hdlpbwards the

development of Third World countries hence the néwdalternative

paradigm.

The failure of the dominant paradigm led many sahsland
development policy makers and practitioners to angle in thinking
about development. For instance, Rogers by 197Gewatout the
‘passing’ of the dominant paradigm. A new paradigas emerging. By
then Rogers defined development as
... a wide participatory process of social changsaciety,
intended to bring about both social and materialanadement
(including greater equality, freedom and other teglaqualities)
for the majority of the people through other gagnigreater
control over their environment (Rogers, 1976, p)225

The alternative paradigm emphasises not only nzteeivelopment but
also the development of values and cultures. Widereelopment
communication interventions are concerned, it ersigea the small
media operating in networks and the use of grassrcommunication
approaches. According to this paradigm, grassromdsticipation
reinforces the chances that communities will acgapivities appropriate
for them. This participatory paradigm involves tpeople in the
development-communication towards addressing whay tconsider
obstacle to development in their locality.

Self-Assessment Exercises 1

1. Identify and explain the dominant paradigm in development
communication.

I\

Yo/

3.6 Summary

Development communication efforts are programmedissemination
information and provide knowledge, based on thelearfiggm which
development is considered, as communication witl takie place in a
vacuum, it has to take place within a context.
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In this unit, we have examined the dominant paradid development
and the effort to communicate within that conteWe have also
examined newer positions that came up to counter dbminant
paradigm.
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u=: 3.8 Possible Answersto SAEsS

Answersto SAEs1

The Dominant Development Communication Paradigemsabset of the
all-powerful media effect model and modernizag@madigm. Mass
media were considered as the major influential

factor in behavioral developmental change.
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UNIT 4 PLANNING DEVELOPMENT COMMUNICATION
CONTENTS

4.1 Introduction
4.2 Learning Outcomes
4.3  Main Content
4.3.1 Why Plan Development Communication?
4.4  The Role of Research in Development Commumicati
4.5 Purposes of Research
4.5.1 Some Areas of Research in Development Coruation
4.6 Summary
4.7  References/Further Readings/Web Resources
4.8 Possible Answers to Self-Assessment Exercise(s)

@ 4.1 Introduction

Recall that in Unit 3 we considered the dominaatadigm and the
emerging paradigms of development and the commtoncafforts
geared towards executing them. Communication foveld@ment
requires planning and research. In this unit, wk examine planning
and research in development communication.

@ 4.2 Learning Outcomes

At the end of this unit students are expected to:

. give reasons why development communication effeisuld be
planned
. explain the role of research in development comatian.

4.3 Main Content
4.3.1. Why Plan Development Communication?

Planning refers to the way we organise our acttonsnsure we fulfil

our goals. Communication efforts should be planared not carried out
haphazardly. A communication plan is essentiat &smore or less the
road map for getting your message delivered to yougience. Not only
will it help you to send your message effectivatywill help ensure

your results are measurable. We must remembectimamunication is
not a separate event; it should be integrated aith complement the
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development programme's structures and resouregsisliook at some
reasons for planning development communication.

1. You will be clear about your purpose and know howac¢hieve it.

2. Your audience will be defined.

3. Planning will raise awareness about the project.

4. Planning will help give the message a focus andrenis reaches
the target audience.

5. Since you can actually disseminate your messagesigh a
variety of means, planning will help you determthe activities
to concentrate on.

6. Planning will make the communication efforts efict and
effective.

7. The work will be easier than it would have been huoit
planning.

8. Planning will reveal the resources you will needetecute the
programme.

9. With planning, you will be able to assess your efoand
determine its success and weakness.

10. Team leaders will be able to effectively apportéuties to other
stakeholders in a workable manner.

Self-Assessment Exercises 1

1. Explain what planning means.
2. Give reasons for planning development communinatio

4.4  The Roles of Research in Development Communication

It is very important to conduct research before igiesg a
communication programme. Research is a fact-findiegercise
(Asemah, Nkwam-Uwaoma and Tsegyu (2017), It is atesyatic
investigation or inquiry into a specified mattem@eto, & Solo- Anaeto,
(2010).
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45 Purposesof Research

1. Research will enable obtain enough and reliablea @hbut the
situation so as to know how to act (Asemah, Nkwawatima
and Tsegyu (2017).

It provides the information with which to plan amdplement the

development programme. (Anaeto, & Solo- Anaetd1(®.

Research will establish facts.

It will confirm or refute opinions and assumptions.

It will reveal causes of problems within the comntyn

Carrying out research could bring about inventioasd

discoveries.

Research will lead to your taking decisions appsdply.

8. Research provides explanation to phenomena, examplehich
could be the attitudes, behaviour and practiceghef target
audience.

9. Knowledge gained in research could be useful itdng theory.

N

o0k w

~

4.5.1 Some Areas of Research in Development Communication

Some areas of research in development communicaen needs
analysis/assessment; audience research; formatbgrgmme research
utilising feedback systems; impact assessment andnunity studies
Kandakai (1987); decision making and strategy dgwekent;

implementation(Asemah, Nkwam-Uwaoma and Tsegyu{201

Let us examine some stages of research necessaneffiective
development communication programmes as outlined Anaeto and
Solo- Anaeto (2010), Asemah, Nkwam-Uwaoma and Tis€8§17

Needs Assessment: This has to do with findingvehet the priorities
are. It could be done through field surveys, inwmng specialists,
determining and assessing media available to tigettaudience.

Message Analysis. Messages should be analysed to ensure they are
clear and simple and steady across all kinds ohtomications.

Audience Analyss. This has to do with gathering and analysing
information about the receivers of oral, written,r ovisual
communication. Details such as who they are, tgeirder, their ages,
occupations, levels of education, their knowledjiehe development
programme and their expectation from the programsieuld be
determined.

Channe Analysis. The various channels through which the messages
will be delivered to the audience should be analyseensure they are
appropriate. Examples of such
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channels are posters, radio spots, television spatio drama, flip
charts, handbooks and pamphlets.

Decison Making and Strategy Development: At this stage, the
development objectives will be prioritised and thest important ones
identified. The combination of media channels Wil determined and
the various methods to be used will be selected.

Implementation: An action plan will then be drawn. Samples of med
materials will be produced, tested and refinedld=staff will be trained
and the campaign will commence and be monitored.

Evaluation: Field evaluations will be carried out stratedigato
determine what changes should be made and at wht p

Self-Assessment Exercises 2

I. State purposes of research in development conuation.
il. Identify and explain areas of research in depalent communication

Vn‘/|
46 Summary

In as much as development communication effortgelgrdepend on the
development programme, communication efforts shoblkel well
planned, along with appropriate research.

Development communication should be planned foih steasons as
raising awareness about the project, making therte#fficient and

effective, helping to define the audience and n@kime entire effort
relatively easy. Research offers many advantages) as establishing
facts, confirming or refuting assumptions and opisi revealing
problems, providing an explanation of phenomenaltagiding to build

theory. Some areas of research in development comcation are

needs assessment, message analysis, audiencesamcalganel analysis,
decision making and strategy development implentienta and

evaluation.
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u=: 4.8 Possible Answersto SAEsS

Answersto SAEs1

1.

2.

Planning refers to the way we organise our acttonsnsure we
fulfil our goals.
looking at some reasons for planning development
communication.
e You will be clear about your purpose and know haw t
achieve it.
e Your audience will be defined.
e Planning will raise awareness about the project.
e Planning will help give the message a focus andireni
reaches the target audience.
e Planning will make the communication efforts etfict
and effective.

Answersto SAEs?2

1.

Research will establish facts, It will confirm oefute opinions
and assumptions, and It will reveal causes of @il within the
community.

Needs Assessment: This has to do with finding out what the
priorities are. It could be done through field ys, interviewing
specialists, determining and assessing media alilto the
target audience.

Message Analysis. Messages should be analysed to ensure they are
clear and simple and steady across all kinds ohtcomications.

Evaluation: Field evaluations will be carried out stratedigato
determine what changes should be made and at wht p
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MODULE 2 AREASOF CONCERN IN
COMMUNICATION FOR DEVELOPMENT

M odule Introduction

Unit 1 Communication for Educational Development
Unit 2 Communication for Health Development

Unit 3 Communication for Political Development

Unit 4 Communication for Social Security and Tealogical

Development

UNIT 1 COMMUNICATION FOR EDUCATIONAL
DEVELOPMENT

CONTENTS

1.1 Introduction
1.2  Learning Outcomes
1.3 Main Content
1.3.1 Media roles in educational development
1.4  Digital media and the changing face of edocati
1.5 Importance of digital media in educationalelepment
1.6 Summary
1.7 References/Further Readings/Web Resources
1.8 Possible Answers to Self-Assessment Exercise(s)

@ 1.1 Introduction

Media influence in education cut across all lewald standards as well
as forms. From preparatory school to tertiary etdawsa media-aid
educational activities characterised the curriculamna programmes. It
also adds value to self-learning or self-study. Titervention of the
media most especially new media in education hascethe task of the
teachers thereby yielding developmental changeluta&tion in term of
academic performance as well as employability amdiyctivity of the
lettered and the artisans. One good thing aboutianiedolvement in
development education is that it extends the edwat aids to non-
formal form of education.
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I@I 1.2 Learning Outcomes

At the end of this, student would be able to:

The contribution of the media to educational depeient
Digital media and the changing face of education
Importance of digital media in educational develent

1.3MAIN CONTENT

1.3.1 Mediarolesin educational development

Mass media is a partner in progress in educatistesy There are direct
and indirect influences of the media in the prowmwtof education.
These influences manifest in the roles that meldig @ every stage and
form of educational development: such roles are:

a.

Direct Teaching role: This is the recent most significant media
role in education. Emergence of the new media hesngthe
media the opportunity of direct teaching. For ins&® there are
series of educational classes on YouTube, whicharcd self-
learning. Teleconferencing is another media-ai@ditearning.
With this form of media-aid learning, media hasngported
learning beyond the four walls of the classroomisThrm of
media education has given birth to online degreg@ammes in
which students’ interaction with the educators isderated or
defined by the media.

Indirect teaching role: media organised event that are
educational for students to enhance learning mdelegrammes
like interschool debates, quiz competitions, tedbgical project
initiatives, and other learning-induced programraes organised
for the participating schools and students as vesll other
students, who fall in the category of audience.

Teaching-aid roles. Media provide enabling environment for
education to thrive by digitising some learning-aabls for
students. Pupils are taught with visual and vidieosoftware
games that do not only entertain but also edudaent These
learning aids, unlike the abstract nature of thassoom
teaching, engage students in a do-it-yourself nuethibat
enhances retention.

Advocacy: the media make known to the public and the
stakeholders the education policies that are dedigror
developmental purpose. Through straight news akasebublic
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affair programmes, issues concerning educationaeldpment
are reported, discussed, and evaluated by the media

e. Integration: Media coordinate all leaning activities and pissce
them for virtual and e-leaning exercise. Learnicgvities such
as e-class, online library, online research, andamiing are
process and packaged on new media platforms to ewmigm
traditional interactive class.

1.4 Digital media and the changing face of education

Learning environment has been drastically influeniog the integration
of digital media into information society. Studeat® no more waiting
for the teachers to impact knowledge; they are ywamost ahead of
the information. The era of teachers’ dominancéhm class is fading
away and collaborative learning is now the alteuegparadigm. Online
learning contents have given everyone liberty taltat his or her own
pace or in a group interactive system (Barnard-BR&ton, & Lan,

2010).

Media has made education accessible to all as faymia education
that system caged learning to the school envirommsemmbundled. The
yearning for continuous, lifelong and vocationarteing by the out-of-
school category has also made self-study or gréugys media
platforms a much welcome development. Internet livasl various e-
platforms for learning purposes such as:

a. E-library: The same way online and social media trail theketa
share (audience) of the traditional conventionatlimeso also e-
library is either substituting or complementing ksloelves in the
physical library system. Elibrary simply refersdwoline access to
information and electronic versions of learning teorts (Jeong,
2011). It is also regarded as digital library, wat library, online
library, universal library and future library (Beag & Daura,
2009). E-library has been instrumental to informratiteracy and
vice versa. You must be information literate todide to use e-
library effectively. You must be informed throughish cite or
link you can get what, when, and how credible. gdda the
adoption of e-library innovation is still on a shpace as access
to internet connectivity questionable and the lexfahformation
literacy is discouraging.

b. E-classroom: interest in multimedia elements of learning via
internet makes online classes such as learningpgahart group,
virtual group and digital
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learning group common learning settings wherehegc and students
interact. E-classroom is learner-centred rathem the@acher-centred
approach of the traditional class setting. Onlinass extend the
boundary of learning beyond the four walls of treglitional classroom;
internet connectivity is the basic requirementdéfective participation

and actualization of learning objectives (Relan &&ai, 1997).

C. E-learning: E-learning is synonymous with e-class or online
class. It is an online forum where learners andgheameet to
share knowledge.

d. E-workshop and E-conference: academic and research
gatherings do no longer require physical presentethe
participants. Active participation in academic esearch exercise
can be carried out within the four wall of your neocourtesy of
internet presence. Research papers, speechesgd@mdacan be
presented to actual or virtual participants

Self-Assessment Exercises 1
Describe the relevance of digital media in yourn@sg experience.

In what ways do you think mass media are involveeducational development

1.5 Importance of digital media in educational development

Digital media use for education purposes is makirsfieady progress as
many educators and learners are moving away fragitaimmigrant
generation to digital-native cycle. As the societyadopting digital
media use, the following becomes the ripples bendgb education
system:

a. Information becomes knowledge which can easily jygiad on
every issue; and knowledge becomes informationebase
b. Learning becomes routing engagement; boundlessgldss,

classless, faceless, ageless, and self-driven.

Everyone becomes the originator and recipient ofAkadge.
Learning and knowledge acquisition becomes horabnt
transmitted rather than the vertical (top-down @ster-servant)
approach of traditional classroom setting in whitte tutor
knows it all and the learners are passive consuméne
interactivity option emanating from digital and onfation
literacy gives all participants opportunity to cobate
meaningfully to the learning contents.

oo
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‘l’/c.f/|
1.6 Summary

Media roles in educational development are notableboth the
educators and the learners. Besides the factttlestsens the burden on
the educators, it has made learning experienceraomabdle one for the
learners. The era of abstract mode of tutoringeenbreplaced by the
digital media interactive learning. In all discipdis, digital media has
made learning practical, interactive, interestingnd achievable
(Adelakun, 2018). History teacher needs not put #tedent on
imagination mode on how colourful the Nigerian 19%@ependent was
when he or she can easily download a documentattyeoindependent
ceremony on YouTube and allow the students to fhel reality.
Similarly, medical students can access furthertpacsuch surgery and
the step-bystep guide on YouTube and other new an@diforms. The
same goes for other disciplines; making learnirsgl&pace motivation
rather than rigid learning of the traditional schegstem.

Media roles in educational development are notableboth the
educators and the learners. Besides the factttlestsens the burden on
the educators, it has made learning experienceraomabdle one for the
learners..
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u=: 1.8 Possible Answersto SAEs

Answersto SAEs1

40

1. The involvement of mass media in educational depraknt are
in two ways direct and indirect. In direct way thare series of
educational classes on YouTube, which enhancdeseifing, the
media has transported learning beyond the fourswalfl the
classroom. While in indirect media organised eveérat are
educational for students to enhance learning mdeélegrammes
like interschool debates, quiz competitions, tedbgical project
initiatives.
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UNIT 2 COMMUNICATION FOR HEALTH
DEVELOPMENT

Unit structure

2.1  Introduction

2.2  Learning Outcomes

2.3 Main Content
2.3.1 The role of communication in health careveey

2.4  component of development health communication
2.4.1 Models of Development Health CommunicatitanP

2.5 Effect of health communication gap on heaétiedlopment
2.5.1 Information management in health sector

2.6 Summary

2.7 References/Further Readings/Web Resources

2.8 Possible Answers to Self-Assessment Exercisef)in the
content

@ 2.1 Introduction

Development starts from change. The role of compaitmn in health

development is apparent in its persuasive cap&miards behavioural
change, health decision and action. One of the majeas of

developmental concerns in the third world countriieday is health

communication. Communicating health crises, hedélthakthroughs,

health policies and health-support cares requinadts or certain level
of professionalism to achieve the set objectivesiciM of issues on
health crises result from break down in health comigation system.

Right from primary health care system to issuesedlth emergency,
information and effective communication remains kub that gingers
actions and reactions. It is therefore necessaryexamine how

communication influence healthcare system in thesld@ing countries

such as Nigeria and how the changes in health conuation formats

and patterns tell on the relationship between tealthcare managers
and their clients (the publics).

@I 2.2  Learning Outcomes

At the end of this unit students are expected to:

o The role of communication in health care delivery
o Pattern and component of health communication
o Effect of health communication gap on health dgweient
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o Information management in health sector
o Health communication plan and processes

2.3MAIN CONTENT
1.3.1 Therole of communication in health care delivery

Health information and communication is as impadrtas health care
delivery. The state of public health and the medias towards creating
health awareness and involvement in persuasivahheampaigns has
been a focus of researches (Adelakun & Adnan, 2007Qugh vary in
proportion from one region to the other, the staflgevelopment health
communication is gaining more momentum due to is@esemergence
of health issues of international concern. At evstage and level of
healthcare, effective communication propels theebien viability and
potency of health policies. On the other hand, kdewn in health
communication results in health crises, long-run ahort-run health
challenges and in some cases, health epidemicgufahuge some of
the state budget.

Examples abound in Nigeria concerning successfu¢éldpment health
communication. Studies (Adelakun, 2018) have trackd early

containment of Ebola outbreak in Nigeria in 2014fistly to effective

communication and information dissemination withamd outside

Nigeria. On the other hand, inappropriate inforwmti and

communication pattern did more damages than godte@pplication

of polio vaccine in the northern part of Nigeria emhit was first

introduced. Epidemics, such as cholera, HIV/AIDg asthers could

have been nailed in the bud if communication towatd eradication,
control or prevention was effectively planned basmd empirical

analysis of the issues surrounding its implemematiTrhese samples
justify the essence of communication in healthchaievery. Some of the
roles of communication health are:

a. Awareness Creation: At every level of communication
(interpersonal, group or mass), effective commuitoa
enhances health care delivery. The first and nmpbitant role
of communication in health sector is awarenesstioreaThe
need to ensure an informed society turns everyonéealth
expert. The publics must not only be well informed
development health policies but also be involved tire
implementation so as to avoid misconception, sumps¢ and
sabotage. The public also need to be informedeh#alth crises
or challenges facing the community, the preventiveasures,
practical control means as well as how to relatehelp the
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victims. It is also necessary to update people ew mealth
discoveries, success recorded, health warning, thadcurrent
trends concerning health issues of public interelstw much
information do the public have about polio, femajenital
mutilation, cholera, diabetes, malnutrition, baket, exclusive
breastfeeding, and other issues of health concét#ealth
campaign can keep the public abreast of the infoomaand
interpersonal engagement will complete the task.

b. Behavioural change: Most development health communications
are persuasive in nature. Health is one of thechaséds of the
people and it also influences the work force ofomiety. A
healthy society is favoured with a commendable ¥ade and
such results in a robust economy. The persuasigenéghe
development health communication always contends e
public reluctance to change. Different socio-cudtutraits,
religious values, as well as environmental and pefuences
have immeasurable impact on the formation of publ@ws,
perceptions, attitudes and behaviours towards dwakh issues,
policies and challenges (Thomas, Fine, & Ibrahi®04). Any
alternative development healthcare that is beiognpted may be
perceived as aberration from the religious perspectr what the
public consider as the norm. Sometimes, changeamiane easily
if it originates from the concerned people or tlogimion leaders.
The power of persuasion in most cases depend omiosh the
concern people are involved in the communicatior fo
development heath objectives or targets.

C. Motivation: Another role of development health communication
is stimulation. Effective development health comicaton does
not only prove its potency in behavioural changé dso spurs
people into action. If people are convinced thatlesive
breastfeeding is the best form of childcare as esigkd in the
development communication messages, and the piopoof
nursing mothers implementing such is not commenswrih the
target, then the motivation function of the devetgmt health
communication is deficient.

d. Integration and reinforcement: Development health
communication forms the basis to propel others. ikstance, a
message on the danger of self-medication during/AIDs
campaign could have prepared the mind of the aodiem the
danger of self-medication in other emerging hehHlhkards. The
later may also reinforce the formal such that éwel of influence
expected of the development messages is surpassed.

e. Education role: Development health communication analyses
health policies, or challenges in a way that eveniltiterate will
understand. One of the development messages tdogeie
health message. Medial language is distinct fromrmoon terms.
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Medical practitioners use medical terminologied @@ alien to
the common man and which are most often difficoilexpress in
the language or term that the recipients understaganing take
place when development health communication enswxes
commendable public knowledge about a health reliatsces.
Persuasion: Some development health communication or
messages can be likened to advertising or comnhenaasages.
The primary purpose of every advertisement is tsysde the
intending customer or client to buy or to patroniSamilarly,
development health communication focuses on howatipients
are convinced to consider and adopt a new coursetan. As
discussed earlier, it is unlikely that people via#t persuaded in
any development communication they are not invahMdKee,
Manoncourt, Yoon, and Carnegie (2008) agree thasuasive
communication must involve people to induce behanab
change.

Components of Development Health Communication

There are seven major components upon which thela@wental
health communication reposes. Each of the compenactording to
(Mefalopulos (2008), constitutes an element in degelopment health
communication plan.
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Development Health Communication Objective: The foremost
of the component of the development health comnatioic is
stating the objective of the campaign. Every actiotiated is as
a result of certain goals. The objective of theadgwment health
communication may be to ensure a polio-free comiguni the
need to educate the public on how to adapt and tasome
precautionary measure to a particular health isBased on the
set objectives, every development health commubitais
evaluated by how much of the objectives is achieviedr
instance, if a developmental health communicatomu$es on the
benefits of National Health Insurance Scheme (NHI®e
number of people that subscribe to the scheme reaysked to
measure whether the objective of the communicatiachieved
or not.

Audience or the stakeholders Analysis: Development health
communication revolves round the audience. Theadtaristics
of the group that constitutes the audience detegrthie message
structure in order to reduce waste exposure. Ttes an line with
the pattern of message design to achieve the develotal
objective in the health sector. People’s orientatoncerning a
healthy issue determines the perspective from witicould be
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addressed or redressed. This is the why people Ineustvolved
in whatever measure or policy to be adopted to naelkechange
in their present state of health. They must be ntadee an issue
as a health challenge or development health oppbytthat will
benefit them. Then, the process to implement suditypor to
address the issue must be from what they suppomessures
(Mefalopulos, 2008).

C. Activities and approaches.  Activities and approaches to
development health communication vary from a heslue to
another. Sometimes, the audience involved detesnitie
appropriate approach to be adopted. For some hésdtres,
meetings or face-to-face discussions ensure munhd#rstanding
between healthcare workers and the target audientele in
some others, the opinion leaders must act as ietiaries most
especially on health issues that are weaved aroeliglous or
cultural sentiment (Waisbord, 2018).

d. Recourses Needed: In some cases of development health
communication, medical expert or communication eix@ee
needed to pass the message across directly tediments such
that the efficiency is maximised. In some otheesasrainers can
be used to facilitate the health development comeation
exercise especially if it involves counselling aceination. All
avenues must be explored to ensure that the ratspiare
reached if the exercise focuses on rural dwelldrs.whatever
form, human and material resources must be evadator the
communication exercise to meet the set objective.

e. The party responsible: Who is behind the implementation of a
development health communication? The action prersatan be
an individual philanthropist, health workers, Noowvgrnmental
organisations, institutions, and governments. Thportance of
healthcare and the need for a healthy societyésobthe motives
why different bodies are involved in developmentalltie
communication. Besides, outbreaks of health relateses know
no bound and therefore can cause havoc to humadnity.as a
result that in most cases, different groups andititen are
responsible for the promotion of development health
communication.

f. Duration: Every development health communication is time-
bound. Some are short term to combat a one-timdthhea
challenges or to reinforce existing development Ithea
communications. An example of this is development
communication campaign for Ebola outbreak in 2014igeria.
The development communication lasted for the pewbddhe
outbreak and a little time beyond. If a health camiation
campaign still last after a health challenge hanb®/ercome or
a one-time health innovation achievement, it isellk to
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constitute waste exposure or information overldi&d|y to result

in misplace of priority. Long term development Hial
communication lasted till the objectives of the reiee are
achieved. Examples of this form of development theal
communication are the campaigns implementation and
monitoring of HIV/AIDs, counselling on child spagiror family
planning, training on self-examination of breastnas,
calculation of menstrual cycles and ovulation perio
environmental sanitation, and information alert ashdhring of
medicinal herbs and plants as well as others haawg history.

g. Evaluation: The last component of the development health
communication is to measure the proportion of tlaeget
objective that the exercise is able to achieve. €lkaluation
sometimes may not be specific or quantifiable esflgcin a
situation where other influential factors beyondvelepment
health communication influence the outcome. Fatance, it is
difficult to measure the percentage contributiontioé health
campaign to the early containment of 2014 Ebolbm@ak in
Nigeria. Long term development health communicaicre
evaluated to either intensify the communicationoeffor to
sustain the developmental change in the targetficearees.

2.4.1 Models of Development Health Communication Plan

There two major planning models of development Ithea
communication. The first is ACADA model while secbis ‘P’ Process.
ACADA model was derived from the use of triple ‘@Alanning cycle
(Assessment, Analysis and Action). The acronym dgarfor:
(Assessment, Communication, Analysis, Design, aratioAs) The
model discusses the relationship among each segrhérg planning as
below:
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ACADA Communication ssessment

Planning Process

Evaluation +Situation Report

ommunication - nalysis

+ Problem Analysis/Statement

* Behaviour Analysis

* Participant Analysis

+ Communication Channel Analysis

Research &

* Implement Plan

H 1 + Communication Objectives
M 0 n Ito ri ng + Evaluation Indicators

/
on

Strategy Plan

* Message & Material development
* Pre-testing & Revisions

* Materials Dissemination & Training plan Select/Determine ':ﬁ‘@;:ﬂ“fa S
* Sccial Mobilisation
. Monitoring_ & Evaluation plan oStrategles/Activities .
«Plan of Action gles v Behaviour Development
sPartners/Roles Communication

+Channels
* Approach, Appeal, Tone

P-Process model was developed in 1982. It is adveork designed to
guide communication professionals as they develdpategic

communication programs. The P-Process is used toelae®

communication programmes addressing a wide randepads such as
encouraging safer sexual behaviour to prevent Hi&hdmission,
promoting child survival, reducing maternal mottali increasing

contraceptive prevalence, preventing infectiougalss, or promoting
environmental health.

Development health communication planning accordingSchiavo
(2013) is a research-driven exercise. Many healimrounication
approaches are not planned; most health commumscatmopt
emergency communication approach to salvage thd peeurrence.
Most often, this complicates the health challengeiser than resolving
the issues concern. The reason is lack of undelistgrthe essential
steps of a health communication process and how désign
communication interventions plan that match theetlgwment health
communication objective in focus. A good health camication plan
according to Schiavo (2013, p. 217):

a. Advance its mission

b. Involve others in a health issue and its solutions

C. Expand the reach and implementation of its ideesymmended
behaviours, and practices

d. Ultimately support health behaviour change
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e. Provide further knowledge on the health issue d¢peiddressed
and key factors influencing its potential solutions
f. Develop a clear understanding of key audiencestatheristics,

culture, preferences, needs, lifestyle, and belavio

g. Engage key audiences and stakeholders in the demngh
implementation of the health communication intetigm

h. Become clear about what the program is asking kelyeaces to
do and whether the proposed change is feasible.

I. Evaluate the strengths, weaknesses, and costieffieess of
different approaches that can be used to suppartgeh

J- Set communication priorities.

k. Select potential partners.

l. Evaluate the organization’s internal capability amedources to
address the health issue. m. Develop culturally@prate tools
and activities.

m.  Define program time lines, roles, and responsieditas well as
budget parameters. o. Establish evaluation parasméésigned to
facilitate program assessment.

2.5 Effect of health communication gap on health development

It is not in all development health communicatidmtt success is
recorded. Failure sometimes occurs and that is wewgluation of
development communication activities is compelliag part of the
exercise. Communication gap occurs when: a. theipiest

interpretation of health messages differ from wisaintended by the
promoter of the health communication plan. The@®@kccination was
onetime considered as

a. Western plan to reduce the population of Africa dherefore
met with some resistance

b. the credibility of the communication source is difuband the
communication plan falls flat of the intending atijees of the

exercise.

C. the development health communication plan doesmolve the
people for which the plan is made.

d. the communication exercise is not persuasive iareab arouse

or appeal to the reasoning of the target group.
e. the channel does not reach the target group
the communication is belated and the concern hesdthe has
escalated beyond immediate redemption g. the conuaition is
instructive rather than interactional

e

Effects of the gaps enumerated above on developheaith system are
apparent most especially when such developmenttheainmunication
is not reinforced with a follow-up plan. The effeculd be in form of:
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resistance to developmental change

breakdown in health system

wrong measure towards health challenges
unnecessary fear of health crises

ignorance of healthcare opportunities and safety
Openness to health risk

~P o0 TW

2.5.1 Information management in health sector

Health information unlike other forms of informatias very sensitive.
Its sensitivity lies in the effects that are likdly manifest if it is not

properly disseminated or managed. It is not evedybihat can give
health information but the professional health veoskor some expert in
related disciplines. For instance, how do you thihks easy for a
medical expert coming out from the theatre to brédak news to a
woman in her 60th that her only child did not suevthe operation? The
likely consequence if the information is not welamaged is that the
mother may also join the child or at least suffeme psychological
depression. Or, how can a woman who had peddlezbadibn of

witchcraft on her mother-in-law for losing threeildren ignorantly to

sickle cell be convinced to surrender to medicainselling. Health

related issues sometime require interpersonal emgegt and mutual
reasoning. General health information may be mistaed by some of
the target recipients, who are not within the cyofereasoning with

others. Therefore, managing development healthrnmdtion entails:

a. Understanding the recipient; their mood, interelgyel of
reasoning, and the environmental influence on them

b. Knowing when it is appropriate to communicate depeient
health issues.

C. Conducting research to know what you don’t knowatvyou

are not sure of, or what the recipient don’t kndvowt health
issues. Assumption does more harm.

d. Involving the recipient in searching for solutiantealth issues

e. Keeping medical ethics (Not divulging informationboat
personal health challenges except it is of pubiierest or for
public good) Part of managing development health
communication is to ensure effective communication
innovation and breakthrough in health sector. T@nsied down
a bit in 2015 when Federal Ministry of Health comied the
information on social and online media concernimg discovery
of the drug that cure Ebola haemorrhage.
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‘l’/c.f/|
26 Summary

Effective health communication should be an intevac (Eng,
Gustafson, Henderson, Jimison, & Patrick, 1999j)oacsuch that the
recipient would consider the action as allinclusitee ensure mutual
understanding among development health communicatitors.

This unit has spelled out the key element to dffecdevelopment
health communication. It discusses the importanicengaging health
communication in behavioural change that enhaneesldpment health
system. It portrayed the importance of involving ttevelopment health
communication recipients in whatever health commatmon plan to
foster cooperation and mutual understanding thaeds information
diffusion and action. It enumerated the effect dbimation gaps and
how such could undermine the objective of healtmmainication
efforts. This section again examines informatiomagement in health
related issue and eventually itemise the processeslved in
development communication plan.
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UNIT3 COMMUNICATION FOR POLITICAL
DEVELOPMENT

3.1 Introduction
3.2  Learning Outcomes
3.3  Main Content
3.3.1 The roles of communication in political éepment
3.3.2 Persuasive political communication and pgamda
3.3.3 Characteristics of Persuasive political eamication and
propaganda
3.4  Participatory political communication and depenent
3.4.1 Types of participation in developmental pcdik
communication
3.5 Functions of the Communication Planner in Participatory
DevelopmenCommunication
3.6  Summary
3.7 References/Further Readings/Web Resources
3.8 Possible Answers to Self-Assessment Exercise(s)

@ 3.1 Introduction

There is paradigm shift in political communicatidrom what was
regarded as all powerful media communication eftecparticipatory
development communicating. Vertical approach to itigal

communication in which capitalists held on to imh@tion and
determine the political faith of the beleaguered baen substituted with
participatory political communication pattern. Thew development
communication paradigm comes with interactive fabereby access to
information through political communication engengi&atforms are not
limited by level or status. Information channels/égroliferated and
simultaneously become more individualized (Ben&dtgengar, 2008).

@ 3.2 Learning Outcomes

At the end of this unit, student should be able to:

o The role of communication in political development
. Persuasive political communication and propaganda
. Participatory political communication and developrine
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3.3 MAIN CONTENT
3.3.1 Therolesof communication in political development

The popularity of the Internet has dramaticallyrayeed the landscape of
political communication via greatly expanding s’ access to
information and their opportunities to voice thewn opinions. Given

the interactivity of the Internet, development poéil communication

has become an all-comer affair. The passive readisteners, and

viewers of the traditional media are migrating tolime networked

public spheres, where they are constantly exprgdbieir opinions and

also are constantly exposed to the others’ choi@ed opinions.

Information channels have been fragmented and uteiaces also less
connected with traditional social institutions, teesd, ordinary citizens’

opinions are more easily voiced, crystallized aymiteesized via the free
distribution of information and personal interaation cyberspace,
through citizen blogs, cell phones, online forumasd social media
(Zhou, 2009, p. 2).

Asides its routing assignments, mass media perfoertain roles
towards political development. These roles fad#itapolitical
participation, accountability and interest. Amondet roles as
enumerated in McNair (2017) are:

a. Mass media perform surveillance function in theitmall arena.
They inform the members of the public of politieaitivities and
monitor such activities

b. Mass media also educate people about policies antitical
programmes without compromising the significant rjalistic
value (objectivity)

C. Again, mass media must provide a platform for pulpllitical
discourse, facilitating the formation of ‘public iopn’, and
feeding that opinion back to the public from wheitaame. This
must include the provision of space for the expoesef dissent,
without which the notion of democratic consensusuldobe
meaningless. This role was exemplified in 2019 idesdial
debate on many television stations in Nigeria.

d. Another mass media role in political developmergrigection of
government policies that are of public interest gadd.

e. Unveiling unpopular political deals and ensure arde of
‘openness’ surrounding the activities of the poditiclass through
investigative journalism to ensure that the ‘pulojnions’ of the
people have bearing on decisionmaking.

f. In addition, mass media act as a channel for th@aaty of
political viewpoints. Policies, programmes and mestbes of
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political parties require an outlet for projectitm the populace
who buy into their political ideology and intereg. Lastly, some
media play advocacy function by persuasively eshiolg their
own view point or supporting a political ideologpcamake it
popular among people.

3.3.2 Persuasive political communication and propaganda

The interpersonal political communication of onliaed offline media
results in political participation and public omni development (Zhou,
2009). Political campaign is characterized by aitk of persuasion and
political gimmick cajole. Regular of political talkon various channels
of communication is considered instrumental to tipelitical
participation. This action of interpersonal diséosson political matter
is assumed to create political awareness, politicatest, political self-
satisfaction, and/or political-informed society (fhoan, Glynn, Huge,
Sietman, & Thomson, 2007; Mutz, 2002; Shah, Choel&d Jr, &
Kwak, 2005). Studies (Madianou & Miller, 2013; Robon & Levy,
1986) also confirm that political discussion is m@otent as a channel
of than mainstream political news media. The comative potential
of the Internet permits the sharing of politicatgpectives and concerns
with others through interactive messaging techrielg Online
communication about politics may not only permitizeins to gain
knowledge but also allow them to address joint eomg and coordinate
collective actions

3.3.3 Characteristics of Persuasive political communication and

propaganda

a. It is planned: persuasive political communicatisraiplan effort
towards achieving political objective.

b. It is sponsored: it does have specific supportéig promote and
sell political idea or interest to others.

C. Non-interactive: the discussion is often tend talsathe interest
of the sponsor. The views of audience are not away
accommodated.

d. Persuasive: the main focus of every political comioation is to

win people’s hearts on a political discuss. Theeefall efforts is
directed towards convincing the audience.

e. One-sided (Zero objectivity): communication is hatlance as it
is only justified from the perspective of the sporssor the
initiators.

f. Little or no room for criticism: discusses are doated by the

sponsor and opportunity is not given for criticism.
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3.4 Participatory political communication and development

The era of new media has brought drastic changepdttical
communication. Participatory development commuiocats a planned
activity, based on the one hand on participatoocesses, and on the
other hand on media and interpersonal communicattich facilitates
a dialogue among different stakeholders, arounahanton development
problem or goal, with the objective of developingdamplementing a
set of activities to contribute to its solution,its realisation, and which
supports and accompanies this initiative

3.4.1 Typesof participation in developmental political
communication

There are specific distinctions of participatoryrecounication either as
a goal or as a tool used in political developmé&our major levels of
development participation discussed in Thomas aethMpulos (2009)
can be adopted as here as the forms of particppatimmunication for
political development since the goals and contegtsimilar. The four
level of participatory development communicatioa:ar

a. Passive participation: this form of participation is the least
among the four. It is just a top-down informatioppeoach,
where the communication recipients are informegbalfcies or
political programmes without being allowed to cdmite or air
their views.

b. Participation by consultation: It is an extractive process,
whereby communication planners respond to quesposed by
the recipients or participants. The final decisiorthis form of
approach still lies in the hand of the communicagdanner with
or without considering the contributions from tleeipients.

C. Participation by collaboration: Communication planners allow
the recipients to participate in the formation, cdission and
analysis of policies. This approach allows for\aetinvolvement
of the participants in the decision-making procalssut how to
achieve political development. This is a horizontal
communication approach in which information is nat
monopolistic right of the communication plannerd bather a
collaborative effort.

d. Empowerment participation: It occurs when communication
planners develop communication process and alsopa#t in the
analysis. This leads to joint decision making abebat should
be achieved and how.
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3.5 Functions of the Communication Planner in Participatory

Development Communication The gains from digital
information and communication technologies give rgvpartaker in
development communication opportunity not only artgipate freely
but also to interact, set pace for information naed contribution and
exact influence on information flow. As a resultpnamunication
planners perform the following roles to ensure dmgwaent-breed
communication:

a. Facilitating dialogue and the exchange of ideasragmtifferent
groups and specific individuals;

b. Encouraging thinking about local development protdeand
possible solutions or about a common goal to aehike desired
result;

C. Supporting the identification and realisation of@crete set of

actions for experimenting or implementing the Sohg

identified for achieving specific development goalby

facilitating the different groups involved in thoaetions to share
their views;

d. Supporting efforts at awareness-building, motivatidearning
and implementing the development action; by commatian
strategies appropriate for each group of partidgan

e. Ensuring effective circulation of information amormtifferent
participants, by using communication tools and ceds
appropriate to the groups involved;

f. Supporting decision-making, by facilitating consemisamong
different categories of players;
g. Developing local collaboration and partnershipsessyablishing

alliances with local resource persons and agefmraidsserving as
a conduit between the groups and these partneidphitoring
the development initiative, by ensuring that actidaken are
followed and evaluated;

%

Yo/

3.6 Summary

The role of communication at every level of pohficdevelopment
cannot be overemphasised. It was noted that tles @k not static as a
result of the innovation in ICT that enhances infation and
communication relationship among people. Politcatmunication is
characterised with various distinct objectives tmanipulate people to
reason along. This influences the roles that tleelianplay unlike in
other developmental communication.
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This unit also examine participatory developmemhgwnication, types
of participation in political development commurtioa as well as the
functions of the development communication planners

M

Bennett, W. L., & lyengar, S. (2008). A new eranoihimal effects?
The changing foundations of political communicatidaurnal
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UNIT4 COMMUNICATION FOR INTERNAL SECURITY,
ENVIRONMENTAL AND TECHNOLOGICAL
DEVELOPMENT
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4.6 Summary
4.7  References/Further Readings/Web Resources
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@ 4.1 Introduction

Communicating security issue in every society isdfamental to co-
existence among the people. Security of life amaperty is both the
fundamental right of the people and the obligatioin the policy
formulator. In essence, a steady development camasscertained in a
society where lives and properties of the citizearg not secured.
Communicating security issues effectively is thenstthat connects all
other elements of development. No individual withleark on any
development-aid action in an environment where ringtion on
security is loosed. Besides, issues on environrhetdaelopment
concern all and the need to communicate such canbet
overemphasised. One can remember what a fall-outewelopment
communication caused Nigeria in 2002 when multlpdenb blast rock
Ikeja military cantonment. As people fled from tepicentre of the
blasts, they ran into a canal lying parallel to tReshodi-Isolo
expressway. This canal was covered with water hylaqiAna, Sridhar,
Olakunle, & Gregory, 2007). In the darkness ollitthose who ran into
the canal got trapped and were joined by more ame ipeople running
into the canal. They all got trapped as well. Argteade ensued and by
dawn of January 28, 2002, more than 1,000 persadshbrished in the
canal. As a result, the need to discuss developr@mimunication in
the area of security, environment and technologyssfied.

'@' 4.2 Learning Outcomes

At the end of this unit, student should be able to:
. The role of development communication in interremdwsity
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o Development communication in environmental hazards
o Development communication in technological innowati

4.3 Main Content
4.3.1 Therole of development communication in internal security

Communicating security is a general function of llformation is vital

to social security and as a result should be mad#ahle to those who
manage it for the public. Security information istlo very sensitive;
some can be made public in order to help membetkeopublic take

security decision. Some others are reserved fosétearity agency for
intelligence purpose and for the protection ofgbeiety against internal
and external aggressive or attack. Security agenmianage security
information and communicate with people in a manthet enhances
peaceful coexistence. They do not only dissemisatarity information

but also interact with members of the public thioubgeir intelligent

surveillance to nose for information that enhancblip safety and

security development. Some of the security agernbegsare involved in
development communication in Nigeria are:

a. Nigeria Army: This security agency rarely communicates with
the public except cases involving external proteciof Nigeria
and its interest. In rare cases of internal seguhiteat such as
insurgency and terrorism, the security agency conioaties with
the public to alley their fear and guide their mmest most
especially in areas that fall within the border$ireé the country.

b. Nigeria Navy: this security agency like their counterpart
communicates to the public security developmenthglbligeria
coaster areas. The issue of sea pirate, monitoffinige Nigerian
properties onshore, and other protective measueepart of
development communication assignments of the agency

C. Nigeria Air force: Nigeria Air-force communicates security
issues that concern space.
d. Nigeria Police: this agency is responsible for internal harmony

and co-existence. It communicates with the pubtenf time to
time on issues pertaining to public safety throutsh public
relation department at every level of its division.

e. Nigerian Immigration Servicee The Nigerian Immigration
Service (NIS) is the statutory body responsible fire
management of migration in Nigeria in addition isag issuing
role. It communicates to the public the developmeantthe
regulation of the movement of people within andsaig the
country (Ikuteyijo, 2012).
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Nigeria Custom Service: This security agency communicate to
the public on issues pertaining to collection o¥emue and
accounting for same, antismuggling operations, $gdunctions
and generation of statistics for planning and bislyepurposes;
illegal commercial activities and trade in illigbods e.g. import
of fake and substandard goods, infraction on itéllal property
rights (IPR), illegitimate international trade inndangered
species, illegal trade in arms and ammunitions, eyon
laundering, trade in illicit drugs, illegal trade cultural artefacts,
importation of pornographic materials and impodati of
toxic/hazardous substances (Olomu, Alao, & Adewumi)

The Nigeria Security and Civil Defence Corps (NSCDC): It is
an internal paramilitary security agency assigreglay crucial
roles in grassroots security and manning crudeipiéline and
other resources of the country. It communicatesh® public
development on pipeline vandalism and safety of peeple
living within the close range of the pipeline roaitét has power
to arrest with warrant or without warrant, detamvestigate and
institute legal proceedings against any person slr@asonably
suspected to have committed an offence, investigatk take
necessary step to forestall any planned act afrism and report
same to appropriate federal security agency amotigpre
(Bodunde, Ola, & Afolabi, 2014).

Federal Road Safety Corp (FRSC): Nigeria is rankedond-
highest in the rate of road accidents among 193itces of the
world (Muhammad et al., 2017). The number of deattorded
as a result road accident is close to the numbéived lost to
Boko Haram crisis, thereby calling for rapid andcessant
development communication action of the road satatiors.
Effective information and communication on dangers the
roads, quick intervention of road safety actorsrtalg members
of the public of the road block, armed bandits,nkigpers, and
cautioning them on over-speeding as well as otrergdrous
actions while using the road are safety- actionat thid
development.

Self-Assessment Exercises 1

Identify the security agencies that promote devalept security
communication in Nigeria and discuss how each &ses the

purpose.
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4.4 Development communication in environmental hazards

This aspect of development communication is morenofthan not
unattended to by the development communicationract@eports of
many environmental hazards show that they wereirsgliced as a
result of the nonchalant attitude of the concermrtig® Most collapsed
houses that claimed many lives in major cities igeXa, particularly
Lagos are as a result of lack of precautionary Idgveent
communication that compels actions. Development i@amcations not
persuasive enough as to bring desire change imagmaental sanitation
exercise, blockage of water passage that resuftdtbods, and other
self-induced environmental havocs.

Also, development communication action to rescwéimis during self-

induced and natural disaster must be timely. Badimfmembers of the
public and development communication agents, in&tiom must flow,

and effective communication ensured. Innovatiomligftal information

and communication gadgets has lubricated informatoycle and

enhanced development communication plan. Mefalgui@008)'s

communication program design and implementationcgss can be
adopted to work out how development communicatian lbe used to
avert or manage environmental hazards:

a. Become acquainted with the situation and stakehslde

b. Build trust and engage stakeholders in explorind assessing
the situation

C. Identify, analyse, and rank challenges, problemsksy and

opportunities
d. Analyse causes of major problems/challenges, takimg
account different perspectives
Define objectives and viable solutions
Transform them into SMART objectives
Define and position relevant audiences or stakefadoups
Define levelltype of intended change
Select communication mode(s) and approaches
Select appropriate channels and media
Package content themes and/or design messages
Sustainable change (action plan in the directioarfironmental
hazards)

AT T TQ o

4.5 Digital Innovation Toolsin Communication for Development

The argument on whether digital information and ommication
technological tools are a blessing or a curseampted by the ill-use of
the innovation. The expectation that digital comimaton tools will
enhance media and information literacy rate tosfiodevelopment is not
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fully fulfilled. The tools have actually brought @it global village by
uniting people with opened information access amel development
communication actors are making use of the oppaytuo diffused

development information. Development communicatienipients can
now access information remotely and participatedmmunication-aid
development action without having to leave homecomfort zones.
Development communication actors can hold confeagnseminars or
workshops online.

Modern technology allows for real-time communicatand information
exchange leading to more efficient participationd acollaboration
between the development communication recipient$ora and the
policy formulators. Some of the digital informatiand communication
tools that are commonly used to enhance developemnimunication
are:

a. Smartphones: More than 80 per cent of internet users own
smartphones. As mobile telecommunication joinedsiraring
mobile data for internet access in Nigeria, morepte become
partakers in development communication throughasowtwork
platforms. These communication devices boast @itiige
features, such as GPS navigation, voice-activatéduaV
assistants, predictive typing and video calling.efds can
download apps that further enhance their mobileeggpce.

b. Tablets: The number of people who own tablet is on inczeas
China joined the production and supply of the taolsNigeria.
Some development communication agents and recgpiasée
these modern communication tools for social meadid make
video calls and other audio-visual development comigation.
Due to their compact design, these devices camacepyour
laptop or computer. They're portable and have &é t
functionalities of a smartphone and more.

C. Laptops: Laptops have some advantages over smartphones and
tablets. Through some software, laptops can be tsatesign
development communication messages that are epeshy and
attention-drawer. If it is internet connected, &ncbe used to
access developmental news and information on sanilonline
media.

d. VolP and Internet Telephony: Nowadays, more and more
development communication actors and organizati@are
carrying voice communications over the interneteyhse Skype
and other platforms to interact with actors, remps and policy
makers, hold video conferences and make interraiticalls.
These communication modes are cheaper and moresciemy
than traditional phone service.
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e. Intranet: An intranet is a private network that can be ased by
authorized users within an organization. For instanFederal
Road Safety Corp (FRSC) officers use this to compaie alert
their fellow officers on duty of emergency road &@ats. Intranet
streamline communication between development conication
actors, share documents and keep them up-to-d#ietivel latest
development information. This technology ensuresryne is
on the same page, allowing for more efficient dadlation and
interactivity.

f. Social Networks and Forums: Social media is widely used by
individuals and corporations worldwide. It has goaver to drive
development communication effort. It increases [gudlvareness
of the developmental issues and the correspondatigpnato
enhance such. It's also one of the most importamneunication
tools, making it easier for development communaratactors,
recipients, and policy formulator to interact, shamformation
and keep other abreast of development information.

"

19

Security and environmental safety is an importaspieat of societal
development that involves all. It comes during ltayafear and to guide
the recipients and other players of developmentngonication into
emergency interceding actions. It comes after $gculand

environmental hazards for reconstruction, rehatiih and restoration
of peace and harmony among people.

46 Summary

Much about how security agencies are involved irvetiment
communication was part of the aspect discusseldisnunit. You should
understand that development communication comesréeind after
environmental hazards or beneficial security pecilt comes early to
alert the recipients or to sell the precautionargasures. Digital
information and communication were also discusskthgside their
contributions to development security, environmeatal technological
development.
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4.8 Possible Answersto SAEs

Answersto SAEs1

a. Nigeria Navy: this security agency like their counterpart
communicates to the public security developmennglbligeria
coaster areas. The issue of sea pirate, monitoffinige Nigerian
properties onshore, and other protective measueepart of
development communication assignments of the agency
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MODULE 3 MEDIA OF COMMUNICATION FOR
DEVELOPMENT

M odule Introduction

Unit 1 Use of Interpersonal Channels and Folk-Medi
Communication for Development

Unit 2 Use of Print Media in Communication for Réspment

Unit 3 Use of Broadcast Media in Communication for
Development

Unit 4 Use of New Media Technologies in Commurnaratfor

Development

UNIT 1 USE OF INTERPERSONAL CHANNELSAND
FOLK-MEDIA IN COMMUNICATION FOR
DEVELOPMENT

1.1 Introduction
1.2  Learning Outcomes
1.3 Main Content
1.3.1 Interpersonal Communication
1.3.2 Characteristics of interpersonal media
1.3.3 Types of Interpersonal Communication
1.3.4 Relevance of Interpersonal CommunicatioDenelopment
1.3.5 Skills required for Effective Interpersor@dmmunication
towards Development Skills
1.4  Group Media - Flipcharts and Picture Codes
1.4.1 Flipcharts as a communication tool for depeient
1.5 Folk Media
1.5.1 Benefits of Folk media to developmentalacgi
1.5.2 Demerits in Using Folk media for Development
1.6 Summary
1.7 References/Further Readings/Web Resources
1.8 Possible Answers to Self-Assessment Exercise(s)

@ 1.1 I ntroduction

Interpersonal channel is the most common and the miolely engaged
means for development. It involves face-to-face hexge of
information within or beyond a short reach. Wheru yengage your
fellow student(s) in a dialogue, you are using ipéesonal channel of
communication. It occurs mostly between two peoplg, sometimes it
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involves groups. There is always changing of rddesveen the sender
and receiver of messages whether through verbamiverbal means.

@J 1.2 Learning Outcomes

At the end of this unit students will be able to:

o distinguish interpersonal channel of communicaticom other
channels

. highlight the characteristics of effective interpanal
communication

o enumerate the essence of interpersonal commumcaitio
development

o highlight the benefits of flipcharts to development
communication.

1.3 Main Content
1.3.1 Interpersonal Media in Communication for Development

Interpersonal media may be described as face-®-fawde of

information exchange and sharing. It may occur leetwtwo people or
in a group in which the people involved have eye&ye contact with

each other. Interpersonal media settings invohapleerelating in close
proximity. The people involved maintain eye contdatar each other,
observe and respond to each other’s verbal andvadral actions and
reactions. The interactive nature of interperseoahmunication gives it

many advantages. Interpersonal communication jesins the exchange
of information between two or more people. As loag you are

communicating with another person, you're involedinterpersonal

communication. It is major channel of developmerhmunication.

1.3.2 Characteristics of interpersonal media

a. It involves at least two individuals, who exchange share
information and knowledge. Each of the actors imgdl in
interpersonal communication has their own motivatijo
expectations, and interpretations of communication.

b. It is rational: each of the actors involved inteipand understand
every action and reaction in the communication. Tésson for
the communication is achieved in most cases as d8ch
emphasised in reasoning of the actors.

C. It is inevitable: interpersonal channel of commatien is so
important that it is used in day-to-day activiti&ven if you have
decided not to talk to anyone, you are still comitatng
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because those around you will interpret your sdeas anger,
shyness, dejection, and with whatever they can aeffom such.

d. It also involves personal choice. As a rationahlgeiyour action
and reaction to people around you is what you reaesen for
yourself based on the influence of human and enmental
factors around you.

e. It is immediate and the feedback is not delay. Besp to
information is instantaneous as you receive infaiona
f. It is economical as you do not need to spend mucany gadget

before you can pass developmental messages to fyiends,
relative or other people around you.

1.3.3 Typesof Interpersonal Communication

There are two major means of carrying out intempeas
communication. They are:

a. Verbal communication: This form of interpersonal
communication makes use of spoken word in whatreguage
understood by the recipient(s). for communicatioé ensured,
the actors involved in the communication must usterd the
language of communication.

b. Nonverbal communication: This form of interpersonal
communication does not require spoken words. Yoadre
meaning to all action and the body language ofpiirson before
you. For instance, shaking of heads, winkling cdywaving of
hands, nodding of heads, and other form of bodyuage
communicate.

1.3.4 Relevance of Interpersonal Communication in Development

Interpersonal communication is strong in supportihg behaviour
change process. In particular, it is strong in:

a. Explaining in detail, responding to questions andulats,
persuading and convincing target audiences abeutdlue of the
proposed behaviour.

b. Legitimising programme ideas.

C. Building consensus, bringing about behaviour charayel
providing support for continuation of the new belbav.

d. Addressing rumours and dealing with counter-rumours
campaigns.

e. Responding to issues, problems and questions o€raopal
nature
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Self-Assessment Exercises 1

1. Identify the characteristics of effective intengmnal
communication.

1.35 Skills required for Effective Interpersonal Communication
towards Development Skills for engaging in effective
interpersonal communication may be divided intore¢h
categories according to UNICEF (2000):

a. Persuasive skill: This oratory value in communication. It is a
form of presentation that compels audience attestand actions
towards developmental change

b. Skills for caring communication: This refers to skills needed to
make the client feel welcome and appreciated
C. Skills for problem-solving: it involves identification and

solution of issues that may hinder positive respons the
recommended developmental change.

d. Skills required for Effective Interpersonal Commation
towards Development Skills It involves logical amgstematic
presentation of development information in a wayatth
convincingly guide the information recipient towsrd
developmental change

1.4  Group Media- Flipcharts and Picture Codes

1.4.1 Flipcharts asa communication tool for development Flipcharts
are one of the best interpersonal communicatioristdor creating
dialogue and rapport between development workedganget audience.
They are effective in remote areas where accessidio-visual mass
media such as television to communicate to a laggsup is not
achievable because of lack of social amenitiesippart such. It can be
used to demonstrate actions towards developmenttplaural people.
For instance, health communicators may use a ¢hartdemonstrates
step-bystep ways of causing cholera in the communitugh water.
(Mefalopulos and Kamlongera, 2004).

Other benefits of flipcharts towards communication development
are:
a. The large pictures attract attention stimulatingteractive

discussion.

b. llliterate people clearly see important ideas fiscdssion.

C. Discussions are relevant because the pictures &hal people
and their situations, etc.

d. Both problems and solutions are seen.
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Problems can be further discussed, probed and soesekven
solved.

Peoples’ values of a particular subject can beedaisecause
positive benefits are seen.

Technical details can be examined.

Technical information is consistent.

The presenter can easily check to see whether ortm®
interaction group has understood each point.

Feedback is immediate as questions can be raist@rswered
on the spot.

A whole story (or series of linked events) can benspicture by
picture in one short session.

The story can be adapted to examine local situationcreate
consensus for action.

Pictures of the problems stimulate a search fartswis.

Field staff and rural people gain confidence tohexwme ideas.
Interaction between field-staff and the benefi@ans immediate
and guaranteed

Folk media in Communication for Development

Theatre: Acting theatre was a very common means of passing
development information to people before the adwinbhome
videos. Though still in existence in some rural @edhi-urban
city till today, home video and cinema have repdaseich in
most urban setting. This means of communication for
development purpose is very potent as the intenestatching
the performance results to a large gathering opleeand the
information is passed while people are being esitezt!.

Town Crier: This is another means of passing information on
development across. A town crier is somebody wiassgnment

or job is to makes public announcements in pullaces such as
streets, market place, and ceremonious functions.

Folktale: These are stories that are passed from one diemeta
another. These forms of stories are used to teachlmbligation
and other values required to live peacefully witheos within the
society.

Oral Poetry: are chants of different types used for various
purposes in different occasions by different caltgroups.
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Self-Assessment Exercises 2

1. What are the benefits of Folk media to develogfen

2. Discuss the essence of interpersonal commuoncattowards
development

1.5.1 Benefits of Folk media to developmental actions

a. Most of the Folk media do not require capitalestment b. They do
not require modern technological gargets to fumctibheir application
is not limited by the availability of infrastructlr facilities c.
Intrinsically adapted to local cultural scenes. They are highly
regarded, credible and persuasive most especralthe communities
where local traditions are still respected.

1.5.2 Demeritsin Using Folk media for Development

a. Requires skilled crafting of development messaggsthe fabric
of the folk media

b. May lack prestige vis-a-vis more modern media iTMmeo
societies.

C. May be difficult to organize, and calls for closeorking

relationship between development workers and fadklian artists.

Vc.:'/|
1.6 Summary

One of the reasons why interpersonal communicasiaonsidered the
most effective means of enhancing development istsinpersuasive
power to exhibit change in people. Flipcharts amttupe codes are
veritable interpersonal/group communication todlsey are very useful
in community engagement, dialogue and mobilisatiinee use of folk
media yields the desire developmental objectivestmaspecially in
environment wher such are still popular and eftedyi utilised.

In this unit thus far, you have learnt that: Intengpnal communication
occurs between two people or in a group and iseful for behavioural
change and modification. Effective interpersonahomunication skills
include skills for caring communication, problenvsog and

counselling skills, Flipcharts are interpersonainoaunication tools for
creating dialogue and rapport between developmemnkevs and target
audience.
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u=: 1.8 Possible Answersto SAEs

Answersto SAEs1
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It involves at least two individuals, who exchange share
information and knowledge.

It is rational: each of the actors involved inteipand understand
every action and reaction in the communication.

It is inevitable: interpersonal channel of commatien is so
important that it is used in day-to-day activities.

It also involves personal choice. As a rationahgeiyour action
and reaction to people around you is what you rehaesen for
yourself based on the influence of human and enmental
factors around you

The large pictures attract attention stimulatingtenactive

discussion.

llliterate people clearly see important ideas fiscdssion.

Both problems and solutions are seen.

Problems can be further discussed, probed and sossekven
solved.

Peoples’ values of a particular subject can beedaisecause
positive benefits are seen.

Technical details can be examined.

Answersto SAEs?2

0]
0]
0]

Most of the Folk media do not require capital irtaeant
They do not require modern technological gargetsnation.
Intrinsically adapted to local cultural scenes.

The essence of Interpersonal communication is ppautt the
behaviour change process. Explaining in detailpoeding to
guestions and doubts, persuading and convinciggtaudiences
about the value of the proposed behaviour and progre ideas.
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UNIT 2 THE USE OF PRINT MEDIA IN
COMMUNICATION FOR DEVELOPMENT

CONTENTS

2.1 Introduction
2.2  Objectives
2.3  Main Content
2.3.1 Uses of Print Materials for development
2.3.2 Forms of Print Production
2.4  Types of print publication used to communiagelopment
2.5 Basic Elements of Print Materials Production
2.6 Summary
2.7 References/Further Readings/Web Resources
2.8 Possible Answers to Self-Assessment Exercise(s)

@ 2.1 Introduction

Print publications as tools for development con®i$tmore than
newspapers and magazines. There are a lot of ptirdrpublications
that are effectively used to communicate develogme8uch
publications are: books, pamphlets and newsletidrsy are relatively
cheap, simple and easy to produce and can be tak®e, consulted,
and kept as a permanent reminder. Text and visualtlze major
distinctive characteristics of the print media.

@ 2.2 Learning Outcomes

At the end of this unit, it is expected that thedeints would be able to

o identify the printed materials that are useful iavelopment
communication

o enumerate the usefulness of newspapers, poseieaiets and
adult literacy/school books to development commation

o list the elements of print material production

o describe the process of printing production
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2.3 Main Content
2.3.1 Uses of Print Materials for development

The use of print publication is limited by the e literacy within its

area of application. Reading text requires at ld@stability to read and
understand in the language in which the text ispssdt. Words and
images constitute the two basic elements of thetpriedium. Print
publications are mostly useful in community wheiteracy level and
reading habit are encouraging.

2.3.2 Forms of Print Production

a. Text only: Any material based exclusively or mainly on worlds.
includes books, leaflets, brochures, guides, etc.

b. Visual Materials: These are drawings, pictures or photographs
carrying a message or drawing the attention onisswe without
the use of words. Examples of this are bookletstaiseach local
farmers stages involved in breeding or cross-brepdew seeds
for better production.

C. Text and Visual Combined: These are materials, which combine
the visual element with text. Newspapers, magazirsesne
posters fall in this group as well as a number richures and
guides illustrating or explaining a set of instrans.

2.4  Typesof print publication used to communicate development

1. Newspapers and Magazines. These are periodic print
publications. They are news outlets through whigoge are
informed of developmental issues, actions, outcomred
influence. Parts of the contents through whichdbeelopmental
messages are passed in the newspapers and magarmes
straight news, features, picture news, commentiored and
cartoons.

Roles of Newspaper and Magazinein development are:

Information dissemination:

Cultural integration

Education d. Correlation

Sensitisation

Persuasion

Entertainment

Motivation

Posters and leaflets: These are one-page publications that are not
periodic. They can be printed anytime the neeceari$hey can

Ne P Q0T
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2.5

be printed in large quantities and in the languhgelocal people
understand and distributed by hands or pasted enwtll and
other visible places for mass access.

. Books and Booklets: While books are mostly used among highly

educated group or in academic communities, bookistsally
include a number of drawings and pictures, whiehused by the
development agents to interact with the recipients.

Basic Elements of Print Materials Production

Printed materials include mass media such as neespaposters,
pamphlets, banners, stickers, billboards, and ekThe following are
the elements of print publications:

a.

76

Cultural relevance: For a print publication to serve as a tool for
developmental goals, it must not undermine theucalf the
community in which it is applied. People are veenstive of
their culture and any publication that undervaltiesir culture
may not be accepted, read, let alone acceptinméssage inside.
Cultural values such as greeting, dressing andretbleould be
given priority while designing printed materials fdevelopment
purposes.

Religious and Belief Relevance: People do not compromise
their belief for developmental goals. A print pwdlion may
even end up creating conflict and confusion rattilean
development if it fails to respect dominant religgoteaching in a
society. Any publication against the teaching & tdmurch in the
eastern part of Nigeria may not achieve the targedls.
Similarly, any print publication that stands on thay of Quranic
teaching will be rejected in the Northern part aj@fia.
Educational Level: Literacy level of the target group must first
be established to know whether text, pictures hustitations
would be more appropriate in the publication.

Content relevance: The content of the publication must be
explicit of the developmental objective. The puétion should
consider some demographic characteristics of thgetagroup
such as age, gender, and preferences for colodnvbat appeals
to their emotion. If you deal with visual materiayou are
strongly advised, wherever possible, to work withaatist from
the community. This will ensure the appropriatenessthe
materials; encourage the community to bring out ritegerials
associated with the topic and assist actively i@ pmoduction
process.

Language: Communication only takes place when what is
intended by the message encoder is what is integbrey the
decoder. Language is the link that helps in therpretation and
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understanding of the developmental messages amtbdek;
hence, a two-way communication ensured

f. Application or Technical Use: Materials for discussion,
education, information or training should be peatinh to the
application, or technical use for which they areantelndigenous
technical knowledge regarding the matter should hsve been
known from the participatory research.

Self-Assessment Exercises 1

1. Examine the importance of newspapers as a tool insedmmunication for

development.

2. What factors should be taken into consideratioth@éproduction of effective

print material to communicate development?

19

Print publications are essential tools for commating development
when they are effectively applied. Factors that megnstitute

impediment to its effective application such asrécy level, cultural
and religious sensitivity of the people as welbdser demographic traits
must be recognised and attended to.

25 Summary

In this unit so far, you should have learnt Sometloé peculiar
characteristics of some print publications that areed to pass
development information such as daily newspapeegarnines, books,
pamphlets and booklets. The essence and roles Wwgpapers and
magazines in communicating development, Importanéebooks,
booklets, postal and leaflets in communicationdevelopment

nli"“
I
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u=: 2.8 Possible Answersto SAEs

Answersto SAEs1
1. newspapers as a tool of communication is periodittp
publications and its important is to Entertain theasses,
Information dissemination, Cultural integrationdaBducate the
people on the happenings of society

2. Language: Language is the link that helps in the interpieta
and understanding of the developmental messagefeaddack.

Educational Level: Literacy level of the target group must first
be established to know whether text, pictures hustitations
would be more appropriate in the publication.

Cultural relevance: Cultural values such as greeting, dressing
and others should be given priority while designipgnted
materials for development purposes.
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UNIT 3 USE OF BROADCAST MEDIA IN
COMMUNICATION FOR DEVELOPMENT

CONTENTS

3.1 Introduction
3.2  Learning Outcomes
3.3 Main Content
3.3.1 Nature and Purpose of Radio for Development
3.3.2 Basic Radio Approaches
3.3.3 Common Radio Programmes in Communication fo
Development
3.4 Television for Development
3.5 Video for Development
3.5.1 The Essence of Using Video
3.5.2 Main Uses of Video for Development
3.5.3 Strengths and Limitations of Video
3.4  Summary
3.5 References/Further Readings/Web Resources
3.6  Possible Answers to Self-Assessment Exercise(s)

@ 3.1 Introduction

In this unit, we would examine radio as a tool fmmmunicating
development. Unlike other media of mass commuruoatradio has a
wider reach. Radio network covers and penetrata &wve rural setting;
making it the most accessible mass media for dpwedmt. It can reach
a large number of people at a relatively low cdstis unit shall also
examine the use of television, video and slides #iimstrips for

development. The strengths and weaknesses in thee for

development will be enumerated.

‘@I 3.2 Learning Outcomes

At the end of this unit, students will be able to:

o examine the roles of radio in development

o describe the approaches for using radio for deveéoy

. describe the various radio formats suitable in comication for
development

. dentify the television programme formats that canused in

communication for development
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o describe the major usage of video in communication
development
o enumerate the merits and demerits of video in comoation for

development

3.3 Main Content
3.3.1 Nature and Purpose of Radio for Development

Radio is a universal channel of communicationulages cut across all
communities as it can be easily accessed even éyutal dwellers;
even the nomadic cattle settlers use radio. Raditwark can be
received at a cheaper and affordable rate. Besidlp talks to
individual most especially in the language thatgbkeple understand.
The roles of radio in development actions are nigjor

for information purpose
for education purpose

for entertainment purpose
for motivation purpose
for persuasion purpose
for emancipation purpose

~oooop

Radio is very versatile in many ways. As discusseBAO (1998: 11),
radio is:

a. an important mechanism for rapid diffusion of depshent
information in a diversity of language and to widkesad, often
remote geographical areas;

b. a channel for interactive communication, for dialegnd debate
on the major issues of rural development;

c. a platform for democratic and pluralistic expressiof the
opinions, needs and aspirations of rural commus)itie

d. a tool for cultural expression and entertainment] a means of
collecting, preserving and enhancing the oral andsioal
heritage of rural communities;

e. a medium to collect local information on socialuies, which is
essential for defining, planning and implementireyelopment
efforts;

f. a means of raising public awareness and motiva#ind;g. a tool
which, combined with other media, used for trainiagd the
transfer and exchange of knowledge and technologies
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Self-Assessment Exercises 1

1. In what ways does the television programmes guortg
development communication?

2. Discuss the main uses of video for developmemneonication.

3. What advantages does radio have over televisidnvaleo as &

communication tool for development?

3.3.2 Basic Radio Approaches

Radio in the development context can be broadlyddd/ into three
categories, each of which requires a different agpg:

a. Educational Radio,
b. Documentary and Cultural Radio; and
C. Participatory Radio

Educational Radio: The influence of radio in educational development
was emphasised by UNESCO and globally adoptededent times in
Nigeria, like in many other developed and develgptountries, some
universities are establishing pure educationaloraalifacilitate learning
and for general education purposes. Conventiombsaalso engage in
direct and indirect educational programmes to endhat learning
objective in preparatory and secondary levels afcation are given
adequate support. National Open University of Naggatso established
a radio station to facilitate Distance educatiod hfe-long learning and
thereby taking education beyond the four wallshef tlassroom.

Documentary and Cultural Radio: it entails chronological analysis
and report of developmental issues in a society.ifgiance, radio can
embark on documentary on road accidents. Thisdeilils the number
of road accidents within a specific year(s), thenber of casualties,
causes and remedies and the effect of such ondimnanity as a

whole. Such documentary can also address the pessdy out and

persuade the stakeholders on the implementatiorihef suggested
remedies. This will draw the attention of thoseseféd and concern to
the issues on which the documentaries are produced.

Participatory Radio: this entails involving people in the radio
programmes towards development. This form of ra&licommon in the
community, known as community radio, which involvése full
participation of the people within the communityhel issues to be
discussed and presented in the programme are dedge the
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community with the assistance of a radio produarticipatory radio's
purpose to provide an open forum where people gpress their views,
opinions, and concerns. Participatory radio tumformation to
discussion and communication flow turns to horiabmiovement where
information domination by the development agenteragsed and the
opinion of everyone counts.

3.3.3 Radio Programmes for Development

a.

Lecture or Straight Talk: This is used for presentation of
something or passing on knowledge on certain isduehould
be used only for a short time (max. 15 minutes){ ean be quite
boring and flat.

I nterviews/Discussions. This is different from the previous one.
This format requires more than a single personaggidion to be
aired. It can be an interview with a member of tcbenmunity as
well as the recording of a group discussion abautissue of
concern. The fact that it involves more than onesqe already
makes it more interesting to follow. As seen prasly, this
approach can be used to generate a two-way flowfefmation
as in participatory radio.

Drama: This can be the simple translation of existingnda into
a radio format or the more creative dramatizatidnissues
identified by the community. Drama can generategh ldegree
of interest and keep the attention of the listerdike for a long
time. ‘One day at a time’ is an example of thisggeonme.

Music: This format is particularly effective in commue# with

a tradition of popular music, dancing and singiflge themes of
songs are usually used to raise certain issuesoongie certain
practices.

Jingles/Slogans: These are usually part of a bigger programme.
However, they can be used as an approach in itssditn from
advertisements where sometimes a simple slogan jimgle is
flashed at you just to remind you of a certain picid The same
can be done in the development context.

Feature: It is a programme on a specific topic. It can ase
straight talk or a mix of talking and music. It ispwever,
focussed on a single issue.

Magazine: This is a radio format usually containing a numbie
issues or mini-programs within its time. It can $leaped as a
news report or it can have a number of differeatm&nts, such as
interviews, music and straight talk. Its aim is itdorm the
listeners on a number of different issues.

Infotainment: This format is a combination of information and
entertainment. It can be a dramatisation of an tewvera radio
soap opera treating priority issues. (Ansah, 1991)
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3.4 Televison in Communication for Development

Television as a tool for development has a distaustantage over radio
because of its combination of sight and sound. vigitth has been
found to be effective in situations where radidinsited, like in cases
where demonstration is necessary to show a wagiofjdhings such as
mixing of fertiliser or oral rehydration therapyrigah, 1991).

Television Programme Format

a.
b.
C.

bl

84

Documentary: A TV programme that documents real life events.
Cartoon: A programme that features animated characters.
Drama: A fictional TV story, featuring actors. Drama can
generate a high degree of interest and keep thatiaih of the
listeners alive for a long time.

Makeover: A show that helps people change their image or
lifestyle. It can be used to address such issuénaiy planning,
etc.

News: A show that reports world events as they unfold.

Cookery: A programme hosted by famous chefs, who teach
people how to cook. This is useful in teaching peogbout
preparing low cost dishes that are beneficial &rthealth.

Talk Show or Chat Show: Programmes hosted by a TV
personality, (or host) featuring guests who talkuhtheir lives
and topical development issues. Experts are intdeshare their
experiences with the viewers.

Music: A TV show featuring live or recorded music. Themes

of songs are usually used to raise certain issuepra@mote
certain practices.

Lifestyle: A television show featuring topics such as fashio
diet, exercise, health and leisure pursuits.

Infomercials: are long-format television commercials, typically
five minutes or longer. Infomercials are also knoas paid
programming. They carry development messages OniSsog.

An example is the Zip-Up campaign on some Niget&eavision
stations.

DIY: TV programmes showing people how to do or repairs
things. Also known as "Do It Yourself' Programméscan be
used to teach entrepreneurial skills.

Magazine programme: This is a TV format usually containing a
number of issues or mini-programmes within its tirftecan be
shaped as a news report or it can have a numbdiffefent
elements, such as interviews, music and straigjtita aim is to
inform the viewers on a number of different issues.

Comedy Show: An amusing TV show where a comedian speaks
to entertain the viewers. This phenomenon is beagrpopular
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on Nigerian TV stations and can be used to relateldpment
messages.

n. Soap: It is also known as a Soap Opera. It is a fidiotrama
about people's daily lives. The soap opera hast gre@ntial,
provided certain conditions are respected

Advantages of Televison as a tool in Communication for
Development

a. It is prestigious. People attached so much impcgaro
information on television than any other media.

b. The audio-visual advantage of television helps assing the
exact development message across without many words

C. Television possesses a high level persuasive imdkele Since
much importance is attached to television messgyssple are
easily convinced with such and thereby adopt theeldpment
campaigns on television.

Disadvantages of Televison as tool in Communication for
Development

a. It has limited reach. It is not always availablealhrural areas

b. It is most often monopolised by powerful interggtsup such as
the elite because of its prestige.

C. It is expensive to run in terms of its productioe¢eption.

3.5 Video for Development

Video is the use of semi-professional or professiondeotaping for
specific purposes made for narrow audiences, withecific
characteristics and interests. It can be producetishown either in a
raw form or in an edited fashion (meaning working the video
material that has been shot, cut it and put it togreinto an effective
format). Sometimes video programmes can also bé asd broadcast
on television. You should keep in mind that videoduction could be a
complex and expensive task. The main danger wileovis that it can
often be regarded as the most important aspect afnamunication
strategy, running into the danger highlighted by Mdan, when he
stated that the medium is the message (Mefalop&ldéamlongera,
2004). Viewers, especially in rural areas, can bexwoery excited with
video, but will they be equally excited and alerttie content video is
supposed to communicate?

3.5.1 The Essence of Using Video Video is a unidirectional medium of
communication for development since there is nanrdor feedback.
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Viewers can only consume the message of the vidgbowt any
opportunity to express their view about the message

3.5.2 Main Uses of Video for Development

Video in development can be used effectively faioes purposes such

as:

. Documentation: implies a series of tasks that can be
accomplished effectively only by somebody with adaeal of
experience in video. Documenting a process or alvitgc
requires accurate planning.

. Monitoring: It helps in focusing on the issues that require
development by emphasising on such issues.
. Encouraging participation: video can be used in a less

demanding, but equally constructive way, by shdftinhe
production process from the experts to the commguaienhance
participation.

o Generating discussion: it encourages discussion on crucial
issues that facilitate development.

o facilitating the learning process

o Video can act as a filter to express people's opsjithus making
them more impersonal and less sensitive to perswitigism.

o Video can therefore be effectively used for advgdacorder to

allow the community's voice to be heard. It hasesy\powerful
effect that can be easily and rapidly multiplieddiwpwing it to a
number of people or organisations.

3.5.3 Strengthsand Limitationsof Video

While video can be a very appealing medium with msicength, it also
has a few limitations and constraints. Among thgomadvantages of
using video is the high interest it generates &sdfact that electronic
images can be played back and forth and be distusseediately (if

the necessary equipment is provided). Among thet nregjuently

quoted disadvantages are; the relatively high casts the technical
knowhow required to properly operate, maintain #gpiipment and
produce good quality products.

The main advantages of using video are:

a. It is a prestigious and persuasive medium. The Isinfgct of
using it often is sufficient to draw people's atiem;

b. It can be highly persuasive, as it usually enjagh lcredibility;,

C. It is a very effective mass medium and as suclait reach a
great number of people at the same time;
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d. It can be of immediate use. Pictures and soundsremerded
simultaneously and can be played back on the $panionitor or
a VCR is available;

e. Once the equipment is purchased and well maintaihdths
minimal running costs;
f. It can provide immediate feedback and argumentsdaoicational

or raising awareness discussions;

g. When post-production is required, video allows ayweffective
content manipulation to reinforce the intended ragesor theme
and make it more appealing;

h. Modern video technology has made the operation ideos
technology a simple task, within everyone's reaciat

I. It is an effective medium for documenting and maorirtg
community activities. It can also be used effedyivan
presentation of the community viewpoints to polrogkers and
decision makers.

On the other hand, video has the following disadvantages:

a. It has high initial expenses;

b. Video equipment is quite delicate, must be storad an
appropriate place and handled with care. It usuadiguires
proper maintenance in order to function properlgros period of
time;

C. As powerful as it is as a medium, it can also bienaself-
absorbing, diverting people's attention from theended content
on to the video itself;

d. When used at community level, it tends to be motispd by
powerful interests because of its prestige;

e. It loses its mass media connotations in rural aghsre TV
penetration is low and quite often even when dlggtrmay be
lacking;

f. When used for informational purposes, it requiresnglex

preparation in terms of content (what should besgméed); and
format (how it should be presented and shot). Hehcaso
requires specific know-how seldom available in ‘fura
communities;

g. When used for informational purposes, video canabeery
expensive instrument, since on top of the time @gts required
for the preparations; you need time and costs dst-production
activities (Mefalopulos and Kamlongera, 2004, Ardri1994).
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‘l’/c.f/|
3.6 Summary

Broadcast media are important media in communicatievelopment.
They are so important because they can reach Ilgeteeous mass
audience with the same development messages atdime time.
Although, some people do not categorise video dwoadcast mass
medium, it has similar characteristics with radral aelevision and its
persuasive influence on the people is even moreusaging.

In this unit so far, you have learnt about the ersality nature of radio
as a tool for spreading information on developmeatiout other
characteristics and importance of radio roles immmnication for
development. About television programmes that amamsonly used to
facilitate development. That video is a one-wayssneommunication
function and can as well be used in a more padiolfy and
interpersonal manner. that Video in development ba used for
documentation, monitoring, encouraging participatiogenerating
discussion and facilitating the learning proces$isleSsets /filmstrips can
be used for mobilizing trainees and they enableh gaerson to go
through the process of behaviour chang.

]
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u=: 3.8 Possible Answersto SAEsS

Answersto SAEs1

1. Television possesses a high level persuasive mékle Since
much importance is attached to television messgussple are
easily convinced with such and thereby adopt theeld@ment
campaigns on television.

2. Video in development can be used effectively foriouss
purposes such as: Documenting a process or antyatifaich
requires accurate planning. ¢ Monitoring issuest theqquire
development by emphasising on issues. ¢ Encouraging
participation, Generating discussion that encoudsgeslopment,
Video can act as a filter to express people's op&i

3. Radio network can be received at a cheaper anddafite rate.
Besides, radio talks to individual most especiallyhe language
that the people understand. sit can be easily sedesven by the
rural dwellers; even the nomadic cattle settleesraslio.
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——w
@ 4.1 Introduction

New media technology is the application of digittdomputer)
technology to mass communication. They are thusrsymous with
information and communication technologies (Wilddn 1998). They
include the use of satellite communication, globgstem of mobile
communication (GSM), the Internet and its facifitim form of e-mail
and the World Wide Web, as well as computer and \thgous
components such as compact disc, flash drive. Vi &ok at the
potentials of these facilities for development dhd criticism against
them

I@I 4.2  Learning Outcomes

At the end of this unit, students will be able to:

. identify the various components that make up the media

o enumerate the potentials of new media technolodgms
development

. describe the criticism against the new media farettpment in
Africa
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4.3 Main Content
4.3.1 Understanding the New Media Technologies

The current changes are the third major transfdomah mass media
technologies in modern times (Hoggatt, 1999) gitanting publication

and broadcasting. This third mass media transfaomantvolves digital

production and distribution of media messages. Adw transformation
has brought about transactional and transitionalesroof the

communication actors whereby the level of intexatsti defines the

roles.

4.4  Rolesof theNew M edia in Development

The enormous benefits derived from them have arb centinue to
bring them to the fore in nearly every facet o&’sf activities. The
experiences of the developed and fast developingtdes demonstrate
clearly that information and communication techigids (ICTs) can be
exploited to improve various aspects of human Beme of these areas
identified by Tiamiyu (2003) are:

a. Poverty alleviation through creation of a morelekilwork force
and building capacity through the use of ICTs iteréry
improvement, in mass information dissemination, long
distance education, and within formal educatioyatesns.

b. Stimulation of local economies, small/medium entegs
(SMEs) and employment opportunities through valuiled
ICTs.

C. Improvement of quality of health care through tree wf ICT-

based diagnostic and health status monitoring umegnts in
hospitals and health centres.

d. Provision of educational opportunities, particylddng distance
education for people who would otherwise have beeriuded
by limited opportunities.

e. Improvement in agricultural productivity and commeby using
ICTs to better predict and report weather cond#jdie process
agricultural research data, to disseminate adurall
productivity and marketing information to rural comnities, and
to enable direct communication between farming caomitres
and produce markets or stage centres.

f. Provision of unlimited access to academic resourcegine
books, journals, research findings, CDs, e-bookisparticipation
in econferencing or video-conferencing, joining ke groups
etc.
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4.5

Access to significant individuals from across thkebg for
research collaboration, thus leading to productbknowledge
globally and spread of knowledge on an interperisscele.
Creation of more dynamic family relations by bremkithe
barrier of distance and time, thus meeting the [g®gocial and
psychological needs. The use of social networks kacebook,
My Space, and Twitter etc. has been very successful
connecting people and improving social relations.

Improving public administrations by making easieom®omic
planning through faster intra- and inter agency iamication
and coordination.

Enhancing participatory governance: (the idea dilipusphere)
by deploying ICTs to provide information channels.g(
websites, radio or TV, phone in programmes) foregoments,
legislative houses, opinion leaders, and by us@igslto facilitate
timely access by citizens to government informateto.
Enhancing anti-corruption efforts by providing agse to
information on government earnings and expenditutels
making government accountable for the nation’s eps.

Criticisms against New M edia Technologies

As Tools in Communication for Development

oo

Capital intensive

It expand information and communication imbalaneeneen the
capitalist and the subjects

Displacement of the indigenous culture

Information overload: having access to too muclorimation
than necessary such that it generates confusion.

Loss of information credibility (widespread of fakeews and
rumours)

Self-Assessment Exercises 1

1.

In what ways do the new media contribute to dmssation and

sharing of development information?

9]
46 Summary

New media technology and information portals redchrough
telecommunication networks provide a modern way p&ople to
access, on demand, a wide array of informationuating establishing
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direct contact with distant expert sources and govent officials. They
will deliver the expected benefits with proper isakion and
management for development purposes.

In this unit so far, you have learnt that Major nevdia that are used in
communication for development The new media aratgagenues not
only to communicate development but also to persumt ginger to
action the stakeholders and actors in the develapreéforts. The
criticism on the new media as tools for communigatievelopment.

]
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u=: 4.8 Possible Answersto SAEsS

Answersto SAEs1

the new media contribute to dissemination and shaof development
information by

a. Stimulation of local economies, small/medium entegs
(SMEs) and employment opportunities through valuiled
ICTs.

b. Improvement of quality of health care through ttse wf ICT-
based diagnostic and health status monitoring umegnts in
hospitals and health centres.

c. Provision of educational opportunities, particutddng distance
education for people who would otherwise have beeriuded
by limited opportunities.
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